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JOHN JACOBS 
INFORMATION TECH

WILL BAILEY 
INFORMATION TECH

SHAY BROOKS 
MEDICAL ASSISTING

MISTY HAMILTON 
HEALTH INFO MANAGEMENT

BETH VAUGHN 
ACCOUNTING

ROD BUCHANAN 
INDUSTRIAL SYSTEMS

GEORGE AYERS 
PEACE OFFICER TRAINING

JIM SHEPHERD 
WASTE WATER

CATHY HETRICK 
REAL ESTATE

Learn from THE BEST at ZANE STATE COLLEGE!

YOUR SUCCESS
IS OUR SUCCESS
ENROLL IN SHORT-TERM TRAINING

CertificateCertificate
Details Inside!Details Inside!



WHY CHOOSE ZSC’S  
SHORT-TERM TRAINING?

We listen to what employers need. We watch as the job market changes. We talk with future students,  just like you. Then, we mold it all 
together to create in-demand certificates. 

SO, WHAT’S IN IT FOR YOU?
Upon completion, you’ll earn a Zane State College certificate and be prepared to sit for an exam for an industry-recognized credential  
(if available).  With Zane State’s short-term training, you’ll gain the competitive advantage needed to advance your career,  
and fill your knowledge gap quickly. Plus, while you’re earning your short-term certificate, you’re also earning college credit towards 
a degree. 

WHAT SETS US APART FROM THE REST?
When you choose Zane State College, you’re trusting us with your future. We don’t take this trust lightly. We guarantee you’ll receive 
quality instruction delivered by subject matter experts (see credentials on back cover), assistance with building your network and 
obtaining the career you want, and offering a degree pathway beyond the certificate. Now might be the perfect time to update your skills with 
little out-of-pocket costs. Ask us about funding opportunities.

MOLLY DUNN
Traditional and Adult Students:  

hello@zanestate.edu 
740.588.5000

HEATHER  SHEPHERD
College Credit Plus Students:  

ccp@zanestate.edu 
740.588.1321

TRACEY HOOPER-PORTER
Workforce Training and Development:  

tporter2@zanestate.edu 
740.588.1377

WE HAVE A TEAM READY TO HELP YOU!

THINK YOU CAN’TTHINK YOU CAN’T    
AFFORD THIS? AFFORD THIS? 

 A FUTURE FOR 
EVERY ONE
Promising

FINANCIAL OPTIONS ARE AVAILABLE 
ASK US for DETAILS.

*Costs are subject to change.



INFORMATION TECHNOLOGY TRAINING
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COURSE CODE COURSE NAME CERTIFICATION

CYBR 1300 (3 credits)	 Security+	 CompTIA Security+

ITCS 1400 (3 credits)	 Linux+	 CompTIA Linux+

CYBR 1200 & 2200 (6 credits)	 Introduction to Cisco Networking 	 CCENT (Cisco Certified Entry Networking Technician) 
	 & Cisco Routing and Switching	

CYBR 2000 (3 credits)	 Penetration Testing	 CeH (Certified Ethical Hacker Certification)	

ITCS 2100 (3 credits)	 Introduction to Open 	 PCEP (Certified Entry-Level Programmer Certification) 
	 Source Programming

ITCS 2500 (3 credits)	 Windows Server Administration 	 MTA (Microsoft Technology Associate)

ITCS 1010 (3 credits)	 Introduction to Networking	 CompTIA Network+

ITCS 1500 (3 credits)	 Microcomputer Hardware	 CompTIA A+

ITCS 2510 & ITCS 2550 (12 credits)	 Cisco Routers I & II	 CCNA (Cisco Certified Network Associate Certification)

	 GAME DESIGN CERTIFICATE –  
	 7 COURSES/21 CREDIT HOURS

Students enrolled in the Game Design Certificate (GA-C)  
program will learn the fundamentals of developing games.  
This program specifically focuses on learning the programming 
languages and the graphic design skills required for a career in 
the gaming industry. With the skills, you’ll be able to design  
fully functional games, develop software, and create website  
applications. There is a high demand for employees with  
these skills. Median hourly wage is $44/hour.

With this certificate, you’ll be qualified for these 
occupations: Game Designer, Software Applications Developer 
(specializing in Java, C#, and Python), Website Developer, and 
Mobile Applications Developer. 

COST: $3,900 
ESTIMATED BOOKS 
AND SUPPLIES: $515 
DURATION: 3 SEMESTERS 
Costs are subject to change.

	 CYBER CERTIFICATE –  
	 5 COURSES/16 CREDIT HOURS

Gain the skills for a Cybersecurity career! Each Cyber course 
will prepare you for a specific industry certification exam 
including CompTIA’s Security+, Linux+, and Network+; 
Certified Ethical Hacker (CeH), and Cisco Certified Entry 
Networking Technician (CCENT). Median hourly wage is  
$34/hour.
 
With this certificate, you’ll be qualified for these 
occupations: Network Analyst, Computer Support Specialist, 
Information Security Analyst , Network and Computer 
Systems  Technician, and Penetration Tester

COST: $3,120 
ESTIMATED BOOKS 
AND SUPPLIES: $300 
DURATION: 3 SEMESTERS 
Costs are subject to change.

WE ALSO OFFER AN À LA CARTE OPTION WHERE YOU CAN PICK AND CHOOSE FROM THESE OFFERINGS:

This is a bright outlook occupation. Bright outlook occupations are expected  
to grow rapidly over the next few years or have a large number of job openings. This is an Ohio in-demand job zanestate.edu/training
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	 ACCOUNTING AND BOOKKEEPING CERTIFICATE – 10 COURSES/31 CREDIT HOURS

 
Need to lower your overhead for your personal business? In as little as a year, you 
can invest in yourself and earn an Accounting and Bookkeeping certificate. If you 
want to get started in a career in the accounting field, you can gain the industry 
knowledge used across the globe. Gain the skills and confidence  
to you compute and classify data for financial records. If you decide to  
continue on, you’re halfway done with College’s Accounting degree.  
Median hourly wage is $18/hour. 

With this certificate, you’ll be qualified for these occupations:
Account Clerk, Accounting Assistant, Accounting Associate,  
Accounting Specialist, Accounting Technician,  
Accounts Payable Clerk, and Accounts Payable Specialist

COST: $5,970
ESTIMATED BOOKS AND SUPPLIES: $375 
DURATION: 2 SEMESTERS 
Costs are subject to change.

BUSINESS TRAINING

	 REAL ESTATE – 4 COURSES/12 CREDIT HOURS
	 Must be 18 to sit for the Real Estate Exam

In about four months, learn to rent, buy, or sell property  
for clients. Perform duties, such as study property listings, interview prospec-
tive clients, accompany clients to property site, discuss conditions of sale, and 
draw up real estate contracts.  Upon completing the four courses, you will be 
prepared to take the State of Ohio Real Estate License Exam.  
Median hourly wage is $18/hour.

With this certificate, you’ll be qualified for these occupations:
Real Estate Agent, Realtor, Realtor Associate, Sales Agent

COST: $2,170
ESTIMATED BOOKS AND SUPPLIES: $230 
DURATION: 1 SEMESTER 
Costs are subject to change.

FULLY ONLINE

This is a bright outlook occupation. Bright outlook occupations are expected  
to grow rapidly over the next few years or have a large number of job openings. This is an Ohio in-demand jobzanestate.edu/training



MEDICAL TRAINING

	 MEDICAL CODING CERTIFICATE – 6 COURSES/25 CREDIT HOURS

This is an ideal certificate for those working in the heath field who want to  
upskill and improve their lifestyle by working from home. Or does your job 
have you on the move? You can earn this online certificate from anywhere 
across the United States. Learn to process patient information for health 
requirements and standards in a manner consistent with the healthcare 
industry standards. Median hourly wage is $20/hour. 

With this certificate, you’ll be qualified for these occupations:
Coder, Health Information Clerk, Health Information Specialist,  
Health Information Technician (Health Information Tech), Medical Records 
Analyst, Medical Records Clerk, Medical Records Coordinator, Medical Records 
Director, Medical Records Technician (Medical Records Tech), Registered 
Health Information Technician (RHIT) 

COST: $4,600
ESTIMATED BOOKS AND SUPPLIES: $850 
DURATION: 3 SEMESTERS 
Costs are subject to change.

	 MULTI-SKILLED HEALTH TECHNICIAN CERTIFICATE –  
	 13 COURSES/30 CREDIT HOURS

Perfect for College Credit Plus students and anyone interested in an  
in-demand, entry-level healthcare job. This foot-in-the-door certificate  
includes learning the language of medicine, high level anatomy and  
physiology, business management, clinical skills, and phlebotomy. This  
certificate will kick-start your medical career in any healthcare setting. If you 
decide to continue on, you’re halfway done with the College’s Medical  
Assisting degree. Median hourly wage is $13/hour. 

With this certificate, you’ll be qualified for these occupations:
Multi-Skilled Health Technician, Medical Office Associate, Nurse’s Aide

COST: $5,660
ESTIMATED BOOKS AND SUPPLIES: $730 
DURATION: 3 SEMESTERS 
Costs are subject to change.

FULLY ONLINE
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This is a bright outlook occupation. Bright outlook occupations are expected  
to grow rapidly over the next few years or have a large number of job openings. This is an Ohio in-demand job zanestate.edu/training
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	 INDUSTRIAL SYSTEMS CERTIFICATE – 5 COURSES/16 CREDIT HOURS

Be the one who keeps the machines running. This certificate is perfect for 
farmers and those who want more employment stability. Work with your 
hands and troubleshoot equipment and machinery in a recession-proof job. 
In less than a year, you’ll be on your way to a job that is in-demand making a 
median hourly wage of $25/hour.

Upon earning your certificate, you will be qualified for these occupations:
Maintenance Work, Industrial Machinery Technician/Mechanic,  
Maintenance and Repair Worker, Building Maintenance Mechanic,  
Maintenance Technician, Equipment Engineering Technician, Maintenance 
Engineer, Industrial Mechanic, Automation and Control Engineer/Technician, 
Maintenance Manager, and for some students an opportunity to  
advance into a Facilities/Site Manager position.

COST: $3,000
ESTIMATED BOOKS AND SUPPLIES: $815 
DURATION: 2 SEMESTERS 
Costs are subject to change.

INDUSTRIAL/MANUFACTURING TRAINING

	 WATER TECHNOLOGY CERTIFICATE – 10 COURSES/30 CREDIT HOURS 

This certificate opens the door to a recession-proof career that helps keeps  
our waterways clean and safe. The coursework prepares you for the state exam 
and provides additional education training in the areas of industrial safety, 
hazardous materials, water technology, and laboratory services.  The program 
is a combination of lecture, laboratory, field visits, and hands-on learning.   
Upon completion, you’ll receive industry-recognized training certificates in 
hazardous waste operations and emergency response (HAZWOPER) and  
OSHA general industry safety (OSHA 30 GI). Median hourly wage is $23/hour.

Upon earning our certificate, you will be qualified for these occupations:
Plant Operator, Process Operator (Process Op), Relief Operator, Waste  
Water Treatment Plant Operator (WWTP Operator), Wastewater Operator  
(WW Operator), Water Control Dispatcher, Water Plant Operator, Water  
Treatment Operator, Water Treatment Plant Operator, and Lab Technician

COST: $5,810
ESTIMATED BOOKS AND SUPPLIES: $600 
DURATION: 3 SEMESTERS 
Costs are subject to change.

This is a bright outlook occupation. Bright outlook occupations are expected  
to grow rapidly over the next few years or have a large number of job openings. This is an Ohio in-demand jobzanestate.edu/training



	 OHIO PEACE OFFICERS TRAINING ACADEMY – 10 COURSES/26 CREDIT HOURS
	 Must be 21 years old

In only a year, gain the confidence and training to start a career in law  
enforcement and security. Work in a wide-variety of settings including prisons, 
jails, and courtrooms. Patrol assigned areas to enforce laws and ordinances, 
regulate traffic, control crowds, prevent crime, and arrest violators.  
Median hourly wage is $21/hour.

Upon earning your certificate,  
you will be qualified for these occupations:
Patrol Officer, Peace Officer, Police Officer, Public Safety Officer, State Trooper,
Security Guards, Personal Protection, Sheriffs and Deputy Sheriffs, Civil Process 
Server, Bailiff, Correctional Officer, and Law Enforcement Officer

COST: $4,690 
ESTIMATED BOOKS AND SUPPLIES: $1,300 plus laptop 
DURATION: 3 SEMESTERS 
Costs are subject to change.

PUBLIC SERVICE TRAININGINDUSTRIAL/MANUFACTURING TRAINING

REMOTE LEARNING TOOLS
Zane State College is focused on helping our students excel – 
especially when it comes to using technology.  
Visit the Remote Learning Tools web page at 
 zanestate.edu/remote-learning  
to explore available resources.
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CONTACT:  
TRACEY HOOPER-PORTER
Workforce Training and Development:  
tporter2@zanestate.edu 
740.588.1377

DON’T SEE WHAT DON’T SEE WHAT 
YOU ARE LOOKINGYOU ARE LOOKING
FOR? FOR? LET US KNOW!LET US KNOW!

COLLEGE CREDIT FOR  COLLEGE CREDIT FOR  
YOUR LIFE EXPERIENCE YOUR LIFE EXPERIENCE 
Those years of your hard work do add up. Tell us  
more about your work history so we can find ways to 
possibly turn that experience into college credit towards 
a certificate.  
Visit zanestate.edu/training for details.

This is a bright outlook occupation. Bright outlook occupations are expected  
to grow rapidly over the next few years or have a large number of job openings. This is an Ohio in-demand job zanestate.edu/training



zanestate.edu/training

MORE ABOUT OUR INDUSTRY EXPERTS
GEORGE AYERS 
Certified OPOTA Instructor 

Certified Basic Academy Commander 
40 years of experience in the field of Law Enforcement  

WILL BAILEY 
AASEET, AASMET from MATC, a BSEET from FranklinUniversity, and a Master’s of Science  

in Computing Technology in Education from NOVA Southeastern University
Certifications: CCENT, CCNA, CCAI, Network+, and a Certified Instructor Trainer  

for Cisco’s Networking Academy
22 years of experience in the field of Information Technology, Networking, & Cybersecurity. 

20 years of teaching experience in Electrical Engineering Technology,  
Information Technology, and Cybersecurity. 

Received the Instructor Excellence Expert Award

SHAY BROOKS 
CMA(AAMA), AAS, BBA, MAE

29 years of industry experience

ROD BUCHANAN
BS in Electrical Engineering

40 plus years of Automation & Control Experience

MISTY HAMILTON 
MBA, RHIT 

RHIT (Registered Health Information Technician)
National, state, and/or local affiliations - American Health Information Management Association 

(AHIMA), Ohio Health Information Management Association (OHIMA), Delta Kappa Gamma
28 years of HIM experience  

Chapter author AHIMA Press Health Information Management Technology:  
An Applied Approach, Sixth Ed. 2020

CATHY HETRICK 
Associates in Real Estate Technologies from Zane State College

Ohio Real Estate Broker License
GRI – Graduate Realtors Institute

CRB – Certified Real Estate Brokerage Manager
ePro Designation

At Home With Diversity Designation
PSA - Pricing Strategy Advisor

Guernsey Muskingum Valley Association of Realtors
President 1989

Professional Standards Committee
Grievance Committee

Board Ombudsman
Education Committee

Ohio Association of Realtors
National Association of Realtors

Years of Industry experience
Licensed as Sales Agent in 1980

Licensed as Broker in 1986
Office Manager for Lepi & Associates

 

JOHN JACOBS 
Master’s Degree Instructional Design and Performance Technology

Bachelor’s Degree Information Technology
Associate Degree Technical Services

Associate Degree Programming and Web Development
(IDGC) Instructional Design Graduate Certificate

(SCJP) Sun Certified Java Programmer
(NDS) Novell eDirectory Design and Implementation Certification

(CNA) Certified Novell Administrator
(MCP) Microsoft Certified Professional

(MOUS) Microsoft Access Office Specialist Certification
A+ CompTIA Certified Professional

Network+ CompTIA Certified Professional
20 years of IT industry experience

JIM SHEPHERD 
BS  biology, M.Ed. higher education

Certified Instructional Trainer – in the areas of Occupational Safety, Emergency Response, 
Hazardous Materials Management and Transportation    

OSHA Outreach Trainer – General Industry
President, Board of Directors of PETE (Partnerships for Environmental Technology Education) 
               Member of CCCHST (Community College Consortium for Health and Safety Training) 

President, Zanesville-Muskingum County Board of Health  
31 years of industry experience

BETH VAUGHN 
Bachelor of Technical Management with concentration  

in accounting and MBA with small business management focus
Certified Public Accountant

Ohio Society of CPA’s, AICPA, TACTYC
5 plus years of industry experience


