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	SECTION I
	INTRODUCTION



	
Dear Social Work Assistant Students:

Welcome to Zane State College’s Social Work Assistant Program!  I am honored to serve as the Program Director.  You are entering an exciting and challenging program that will change your life and the lives of others.  I am eager to meet you and assist you in this wonderful journey!  

The information included in this handbook will assist you in answering questions, explaining processes, and familiarizing you with the high standards and expectations.  As you read through this handbook, please note any questions you have.   

Whether you know exactly what path you plan to take in this broad field, or if you are just beginning to explore your options, I am here to assist you.  Our program offers you the opportunity to work with many of our community partners who often employ our graduates.  Our Social Work Club provides you an amazing chance to network and learn about the programs and services in our community.  Please contact me at (740)588-1286 or e-mail me @ scurtis@zanestate.edu, so we can develop your success plan.  

Respectfully,

Stacie Curtis
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WELCOME

Welcome to the Zane State College Social Work Assistant Program (SWKA).  This handbook has been designed to provide you with the necessary information specifically related to the SWKA program about policies, procedures, and the expectations of the students enrolled in the program. It will serve as a guide through the many aspects of your college career from admission into the program to graduation.

This handbook should not be considered a statement of all policies of Zane State College.  Additional information can be found on the Home Page under Academic Catalog online.  Read the following information carefully and feel free to contact the Program Director with any questions.


PURPOSE

The Social Work Assistant Program at Zane State College prepares individuals for employment as an entry-level professional in agencies and organizations which provide human or social services. The Generalist approach to practice is taught which involves the problem-solving process to assess, plan, and intervene with challenges confronting individuals, families, groups, and communities.

Social Work professionals are committed to the enhancement of human well-being and alleviation of poverty and oppression.

The program seeks to achieve the following two goals: (a) training for employment and/or 
(b) providing core course work that may transfer to four-year educational programs which lead to a four-year bachelor degree in Social Work.

Graduates, under supervision, will be able to provide intake/social assessments and referrals, crisis intervention and resolution, case management and outreach, facilitation of groups, and education and prevention services. 

Course work follows the Council for Social Work Education guidelines and includes classes in human behavior, social welfare policy, ethics, cultural diversity, interviewing, and assessment of human needs.  Students will gain hands-on experience by completing fieldwork in a social service agency during their second year in the program. 

Upon completion of the associate degree program graduates will be eligible for registration with the Ohio Counselor and Social Work Board as a Social Work Assistant (SWA) (Application found at this web address http://cswmft.ohio.gov/) and with Ohio Chemical Dependency Board as a Chemical Dependency Counselor Assistant (CDCA) or Registered Applicant for Ohio Prevention Specialist credential (Application found at this web address http://ocpd.ohio.gov/).
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	SOCIAL WORK ASSISTANT PROGRAM
	FACULTY AND ADMINISTRATION


DIVISION OF HEALTH & PUBLIC SERVICE
	
	
	
Stacie Curtis, MSW, CYC-P
Program Director, Assistant Professor
(740) 588-1286
Office:  Health Science Hall, Room 325F


	Duane Stutzman
	Interim Division Dean
	(740) 588-1315
	Office: Health Science Hall, Room 325C



	FACULTY/STUDENT CONFIDENTIALITY POLICY

There are several exceptions to student/instructor confidentiality.  Included are cases involving intent to harm others, situations where people are a danger to themselves, legal proceedings that subpoena records, and allegations of abuse.  The state of Ohio requires professionals to report instances of known or suspected abuse against children and the elderly.

Additionally, regarding professional ethics, Social Work educators have an ethical responsibility to not engage in any dual or multiple relationships with students in which there is a risk of possible exploitation or potential harm to the students.  (NASW, 2015)

References:
http://www.socialworkers.org/pubs/Code/code.asp
National Association of Social Workers, (2015) Code of Ethics.  Washington D.C.
National Organizations of Social Work Educators (NOHSE) Code of Ethics













SECTION II
Scope of Practice
NASW Code of Ethics
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SECTION II
ACADEMIC EXPECTATIONS
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Academic Expectations

In compliance with Ohio Senate Bill 38 (effective October 9, 1993) the results of a completed criminal background/records investigation will be required prior to enrollment in SWKA 2300 & other courses due to the coursework.  If a student has a criminal conviction, the student should directly contact the Ohio Counselor, Social Worker, and Marriage and Family Therapist Board (https://cswmft.ohio.gov/get-licensed/licensing-resources/Disqualification_from_Licensure_Due_to_Criminal%20_Conviction) &/or the Ohio Chemical Dependency Counselor Board (https://ocdp.ohio.gov/Contact) to discuss their conviction(s) and any disqualifications for licensure.  Students whose records indicate convictions for crimes which would keep them from having contact with children or older adults (by the Ohio Revised Code) will receive advisement and re-direction as appropriate.  

The academic and fieldwork requirements of the program are rigorous and require commitment from the student.  Students in the SWKA Program are expected to maintain an overall GPA of at least 2.0 and to obtain grades of C or higher in all technical courses to progress in the program. 

No student or potential student will be denied acceptance into the program due to disability, age, race, color, sexual orientation, religion, national origin, or ancestry.  

Social Work professionals need to possess a large repertoire of skills and abilities due to the diversity in practice or work settings.  Physical characteristics necessary to carry out the major tasks of a particular job depend on the setting: however, Social Work professionals should generally have the physical capacity to communicate effectively, both orally and in writing; to protect clients and self from aggressive behavior; to recognize the overt signs of distress in others; and to respond to others in a supportive manner. 

Any student or potential student who has need for special or adaptive equipment should confirm arrangements through Student Services at least 30 days prior to registration each semester. 

Students transferring from another college will follow the same admission procedure.  To transfer credit for courses taken at another institution, an official transcript will be reviewed by the Registrar and a decision will be made based on the following criteria:
a. Courses must be similar in content and credit values to those they replace. 
b. The student must have earned a C or higher in the course to transfer. 



Social Work Assistant Program
Admission Criteria/Student Selection Procedures

The following list of application materials/forms MUST be presented to the Social Work Program Director in a three-pronged folder (not three ringed binder). Put your name, address, and student ID# on the front of the folder. 
• Include and complete this checklist as the first page of your application folder. 
• All items need to be placed in numbered page protectors.  

	□
	Page 1
	This page/checklist

	□
	Page 2
	Signed Statements (see page 42 & 43 of this handbook). Sign the statement in four places indicating you have read and understand: 1) Ohio Law (ORC 3701-60-06), 2) the Curricular Sequence Statement, 3) Confidentiality and HIPPA, 4) Understanding of SWKA Policies and Guidelines. 

	□
	Page 3
	Written Interview (see page 44 of this handbook). 


  
.  



Social Work Assistant Program
Statements of Intended Student Outcomes


1. Demonstrate ethical and professional behavior in diverse human service settings.
2. Apply culturally responsive, strength-based approaches to service planning and delivery.
3. Implement evidence-based methods for assessment, intervention, and documentation.
4. Communicate effectively in written, oral, and digital formats with diverse audiences.
5. Use critical thinking to identify needs, solve problems, and make informed decisions using reliable knowledge and reasoning. 
6. Promote social justice through advocacy, policy practice, and community engagement.


	TUITION AND FEES

Information regarding current tuition and fee amounts is available in the Admissions Office.  The student may also be responsible for purchasing miscellaneous supplies as required by individual courses.  The Financial Aid Office will work with any student needing assistance with College fees.


	ATTENDANCE POLICY

A significant portion of the educational process in Social Work is the development of a strong sense of responsibility on the part of each student toward fellow students, faculty members, and the social service agencies during the student practicum.  One of the primary manifestations of this responsibility is regular, punctual attendance in the classroom and practicum site.  Since it is recognized that absence is occasionally unavoidable, the following policy has been established for both the classroom and clinical areas:

Absences need to be reported to the instructor.  A message may be left on the office voice mail or cell phone as indicated by the instructor or an e-mail may be sent notifying an instructor of your absence.  The clinical instructor at the practicum site must also be notified by telephone prior to the beginning of the student’s assigned clinical time.  Any work missed must be made up to the satisfaction of the instructor.  It is the student’s responsibility to obtain any handouts or assignments given during the absence.

The instructor has the authority to give a written warning and reduce the course grade for absences if the pattern of non-attendance is consistent in nature from one semester to the next.

Bereavement, jury duty, military duty, and medical emergencies will be handled on an individual basis.  Documentation may be required in some instances.  

Inclement weather absence will be handled in accordance with the Zane State College inclement weather policy.  Tardiness due to inclement weather will be handled on an individual basis.  The use of common sense is highly encouraged in relation to inclement weather.  The student should not put themselves in danger in order to attend their practicum assignment.

Excessive absenteeism and/or tardiness may result in dismissal from the program.


	MISSED ASSIGNMENTS, TESTS, PRESENTATIONS

If a student misses a class where he or she is to present a project or when a test is scheduled, the student needs to make immediate arrangements to make up the test or reschedule the presentation if permitted by the instructor.  Arrangements should be made prior to missed class whenever possible.  Except in extreme cases, the test must be made up before the next class meeting of the course.  If the test is not completed before the next class meeting, the test may not be taken and no credit will be granted.  If an extreme circumstance prevents a test from being taken before the next session, specific arrangements must be made by the student with the instructor.  If the presentation is one that can be rescheduled, this should be done during the next available class meeting.  If the presentation cannot be made up, due to class scheduling, the student must make specific arrangements with the instructor to either present individually, or to do a written version of the presentation according to the instructor’s guidelines.  Unfortunately, due to numbers of students and scheduling of classes, absence may limit the student from obtaining full credit for missed presentations.  It is at the discretion of each instructor if late assignments are accepted at all.  Please refer to the syllabus of each course in regards to your instructor’s policy.

	CHEATING

Cheating of any form, including plagiarism, will not be tolerated in the classroom or practicum site.  Instances of academic dishonesty will be grounds for a failing grade in that course or courses and possible probation or dismissal from the program or College.

A more detailed listing of further academic policies and regulations is contained in the Zane State College Catalog which is available on the Home Page online.


FINGERPRINTING

In accordance with Ohio Senate Bill #38, effective October 1, 1993, anyone having contact with children in a licensed day care or child care environment must undergo a criminal background investigation which includes fingerprint records being checked through the Bureau of Criminal Investigation.  Likewise, the Ohio Revised Code, Section 3701-13, mandates that anyone providing direct care to an older adult on or after January 27, 1997, must have a criminal records background check. 

Therefore, SWKA students are required by Zane State College to have this background investigation through fingerprints.  Fingerprinting will be required by the faculty prior to placement in a field practicum.

Fingerprinting will be done through the Campus Bookstore or a local law enforcement agency if the student prefers, or requested by the practicum site.
Most of the agencies that accept students for practicum classes require the background check and may ask for the student to follow their own procedure. Likewise, several agencies will not accept students with felony backgrounds and/or certain misdemeanors (Please see page 47 of the Student Handbook for a list of the prohibited offenses).  If two agencies refuse a student based on their background check it is then the Program Director’s choice as to whether or not to further pursue placement or to not place the student in a practicum site, thereby making them ineligible to complete the requirements for graduation from the Social Work Assistant program.  The student’s advisor will then work with them to help develop an alternative educational plan.  

	FIELD TRIPS/COMMUNITY COLLABORATION

Field trips and community collaboration are a unique aspect of our program and serves as actual experience and observation of social work.  Attendance and participation is considered the same as for the classroom.  Students must provide their own transportation as they do to and from the College unless other arrangements are made.

	ACCESS TO RECORDS

In compliance with the Buckley Amendment to the Family Educational Rights and Privacy Act of 1974, the following policy is established to provide proper procedure for access to student SWKA records:

Students must request inspection of their file by written request and will be granted access within 14 days of receipt of the written request to the SWKA Program Director.  The student’s file must be inspected in the Program Director’s office and in the presence of the Program Director, or her designee, during normal business hours, or by special arrangement.

No records can be sent to any institution without the written consent of the student with the following exceptions:

*	Transmittal of personal information to state and local government authorities as required by state statute.

*	Release of directory information including the student’s name, address, major field of study, place of birth, participation in official recognized activities, dates of attendance, degrees and awards received, and the most recent previous educational institution attended.

The written consent to release records must specify the exact records to be released and to whom the records shall be released.  A copy of these records will be given to the student, if requested.  This includes the following information:

   *Course transcript   *Program evaluations   *Other specified information   *Degree Audit

Proper procedure for release of a student’s record involves the following considerations:

*	Upon student request, a transcript will be sent to the authorized agency.
*	Information may be sent out in compliance with a judicial order.


	EVALUATION OF STUDENT PERFORMANCE

Student performance is evaluated in SWKA courses through the following:  written objective and/or essay quizzes and tests; projects and presentations; classroom exercises; lab performance; and clinical performance.  Several evaluation methods are used.  These methods assist students in demonstrating strengths and allow faculty to provide feedback on areas needing improvement.  Evaluation methods for each course are determined by the course content and objectives.  SWKA faculty strive to pace and schedule evaluations throughout the semester so that daily/weekly learning is reinforced but such that the students can reasonably manage the work.  In most courses a major evaluative assignment is required at or by midterm with other major course assignments following.  If you have concerns about your academic achievement based on these evaluations, please notify the instructor as soon as possible.  Your grades should be reflected in the Grade Center of Blackboard.  You may request a meeting with your instructor, so he or she can offer appropriate guidance or assistance.  If there is significant concern following midterm as to whether a student will successfully pass a course, the student should schedule a meeting with the instructor to develop a plan to help remedy the situation.  The plan should be documented and both the student and instructor should obtain a copy of the plan.

Many SWKA courses are prerequisites for the following semester’s SWKA course work.  If a student is unable to successfully complete an SWKA course(s), the student in most cases may not continue with further SWKA courses until successful completion of that course(s).  An exception may occur if the student needs to take an incomplete grade for a course; if this occurs the student may possibly begin the next SWKA course, but will be required to complete the needed previous course work early in the semester.  Students who are unable to successfully complete SWKA course work are generally advised to pursue an alternate program. In some circumstances, students may be given the option to repeat SWKA courses. A student can only be given two opportunities to earn a C in any SWKA courses.    After the second failed opportunity the student will be dismissed from the program. Students are required to maintain a grade of C or above in technical courses.

If a student does not successfully pass any SWKA courses with a “C” or better during any one semester, PRIOR to retaking the course, the student must meet with the Program Director or designee to complete a success plan.  The success plan will address the concerns relevant to the semester in which the student did not pass the course and will address other potential obstacles/barriers which may impact the student’s success.  The success plan will be placed in the student’s file.  The student must comply with all elements of the success plan to remain in the course(s) and be eligible to earn a passing grade.  Failure to do so will result in the student failing the courses.  A student is only permitted to retake any SWKA course one time.  At the discretion of the Program Director with the input form the SWKA Advisory Board, a student may be provided an exception due to extenuating circumstances.    

Returning students who previously failed multiple SWKA courses prior to the handbook change MUST complete a success plan with the Program Director or designee PRIOR to the end of the first week of the semester, or the student will not be permitted to continue in the course.  The student will then only have 1 chance to retake ANY failed SWKA courses.  If the student does not successfully pass any one of the previously failed SWKA courses, the student is ineligible to continue in the program.   



Verbal and written communication is essential in the field of Social Work.  APA documentation is required in our program.  You can find assistance in My ZSC. 

	

PERSONAL APPEARANCE

A specific dress code is not needed for most classroom or lab activities at the College.  However, since students will be role playing and working in close contact with each other and making presentations during class, appropriate grooming and hygiene are encouraged as these will be in the group's best interest and will establish habits necessary for clinical practice in the future.  During presentations students are expected to dress professionally.  During clinical experiences, students will be required to follow the general dress code at the facility.  In most cases this will consist of wearing informal slack outfits and/or dresses/ skirts, sturdy, comfortable shoes and socks or hosiery.  Jeans and flip flops are unacceptable in the practicum placement.  Overly loose- or tight-fitting clothes, mismatched, torn or stained clothing is not acceptable.  A name badge may be required in some settings.  In addition to the appropriate dress, care should be taken to make sure that hair is clean and styled, mustaches and beards are trimmed; nails are clean and trimmed or filed.  In some health facilities you are not allowed to have acrylic nails.


Although cleanliness and neatness are essential, this does not imply that new or expensive clothes need to be purchased or that excess money needs to be spent on hair styling, etc.!  This area is being emphasized to assist you to be attentive to your role as a professional and the importance of your appearance in relating to clients and co-workers.  This includes minimizing or covering distinctive body piercings and tattoos as required by the agencies that take practicum students. Some agencies also will not accept students who smoke.
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Course Descriptions


SWKA 1010- Introduction to Social Work- (3 credit hours-3 lecture –0 lab-T) Overview of the knowledge, values, and skills necessary for providing direct services to diverse populations. Students will also be exposed to the NASW Code of Ethics, standards for culturally competent practice, and organizational structures of practice settings.

SWKA 1050-Group Dynamics-(3 credit hours-2 lecture-3lab-T) Theoretical knowledge and practical experiences to prepare students for understanding the dynamics of group behavior. Course includes learning how to facilitate various forms of groups, how to develop treatment plans, and how to conduct recreational, diversional, and educational activities for those with mental illness, intellectual disabilities, and older adults.  

SWKA 1090-Interviewing-(3credit hours-3 lecure-0 lab-T) Introduction to the theory and practice of structuring an interview using various techniques for questioning including Motivational Interviewing. Practical experiences include gathering, analyzing, and synthesizing information.   

SWKA 1110-Learning and Behavior Theory-(1 credit hours-1 lecture- 0 lab-T) Study of the principles of learning and behavior as they relate to the process of developing behavioral change interventions including understanding the features of behavior modification. This course will include the areas of application for behavior modification, measurement of behavior and behavior change, basic principles of behavior, and how to establish new behaviors.

SWKA 2050- Introduction to Addiction Studies- (3credit hours-3 lecture-0 lab-T) This is an introductory course, which provides an overview of addictions studies. The course will include trends and the impact of addiction on individuals, families, the community, and nation, assessment and recognition of substance use disorders, ethics, and treatment and recovery methods. Students will develop knowledge and skill in the area of addiction studies to be able to identify, provide, and/or refer services to individuals with addiction.

SWKA 2150-Social Welfare System- (3 credit hours-3 lecture-0 lab-T) Introduction to the historical foundation of the U.S. social welfare system as well as the identification and analysis of current policies. Also included will be an understanding of globalization and other issues in regard to human diversity and the provision of services to vulnerable populations.

SWKA 2210 Family Dynamics-(3 credit hours-3 lecture-0 lab-T) Study of the structures and processes of family forms in a multicultural context with special emphasis on family violence including physical indicators, risk factors, interventions, and legal issues of child, spousal, and elder abuse.


SWKA 2230 Case Management-(3 credit hours-2 lecture-3 lab -T) Study of the specific knowledge and skills needed for the assessment, planning, and implementation of interventions to meet the needs of clients. The process of case recording and documentation will be emphasized. Prerequisite: SWKA 1090.

SWKA 2300 Practicum l-(4 credit hours- 2 lecture-14 lab-T) First of two placements in social service agencies in the community to give students the opportunity to observe and assist with direct client contact and related activities under supervision. This course includes a seminar for students to share their experiences and to facilitate the integration of classroom knowledge with practical application. Prerequisite: SWKA 1090. Corequisite: SWKA 2230

SWKA 2310-Practicum ll- (4 credit hours-2 lecture-14 lab-T) Second of 2 placements in social service agencies in the community for students to have the opportunity to expand their experiences in direct client contact while under supervision. This course includes an online seminar for students to share their experiences with other students and to prepare them for employment in the field. Prerequisite: SWKA 2300.








































	SECTION III
	PRACTICUM
	EXPECTATIONS


	PRACTICUM OVERVIEW

During the second year of the SWKA program, each student will be required to participate in and complete two levels of practicum which span over two semesters.  The first practicum will be completed during the fall semester of the second year and will average 14-16 hours per week for a total of 210 hours in a facility providing social services or related health/Social Works.  This practicum is designed to provide the opportunity for observation and participation in the community.  Many students will observe and work directly with a Social Worker; some students will be with another health or Social Works professional.

The second practicum, which is completed during the spring semester of the second-year will also require a total of 210 hours.  This practicum will provide an in-depth experience in provision of Social Works.  Transportation to the practicum site is the responsibility of the student.

During the spring semester when taking SWKA 1090, the instructor will initiate the procedure for placement of students by providing a list of available fieldwork sites. Each student will submit a Practicum Preference Form, listing preferences of service providers and locations he/she would prefer for fieldwork participation. Students should note any special circumstances on the form that is due no later than week 4 of spring semester.  After the instructor receives the Practicum Preference Forms, the instructor will contact the prospective agencies to determine if the site desires to host a practicum student. 

Note: Students taking courses out of sequence must contact the Program Director no later than the prior spring semester (first year) to discuss options for practicum placement. A new Practicum Preference Form is required. See above for deadlines. 

Students will receive an e-mail from the instructor with a Practicum Placement Process Form indicating the name of the agency, the contact person, & the contact information so the student can set up an interview.  During the interview, it is the student’s responsibility to ensure he/she obtains all necessary information to ensure a successful placement.  This information includes but is not limited to 
1.	How & where to obtain a background check & where to send the results – Background checks must be completed & the results must be received by the agency PRIOR to beginning Practicum. Students are responsible to pay any associated costs.  
2.	Any necessary agency specific requirements such as TB testing, a physical, etc., Students 	are responsible to pay any associated costs.  
3.	How student will find out if accepted @ the practicum site
4.  	A schedule including the days & times student will report to the practicum site & the start 	date & time.  
Note: Students CANNOT begin practicum hours until the 1st week of classes.  Students also will not be permitted to complete practicum hours during the break between the end of Fall Semester & the beginning of Spring Semester. (A student must complete a minimum of 14 hours per week @ the practicum site.)  
		

5. 	The student must obtain information regarding who will be the Practicum Site Supervisor and how they are to contact the Site Supervisor to call off or to contact them if questions or concerns arise.
6. 	Who the back-up Site Supervisor will be & how to contact the back-up Site Supervisor if the Site Supervisor is unavailable.
7. 	When the half hour weekly supervision will be held.
8. 	Appropriate attire 
9. 	How to know if your agency is closed due to inclement weather & how to make up hours if missed due to inclement weather or a holiday & the agency is closed.
Notes should be taken at your interview and provided to your Practicum Instructor via Blackboard during the first week of Practicum I.  This information is essential to ensure success in your practicum.  
The completed Practicum Placement Process Form indicating if you were or were not accepted by the agency is due to the Program Director no later than the 15th week of spring semester.  If a student is denied by a practicum site, the student only receives 1 other opportunity to interview at 1 other practicum site and be accepted.  If a student is denied by 2 practicum sites, the student will be unable to register for practicum until the following year (fall semester).  The student and instructor will develop a success plan to highlight the areas of need as suggested by the practicum sites who denied the student’s placement.  All of the conditions of this success plan MUST be completed PRIOR to beginning Practicum I to ensure the student is prepared for Practicum.   
If a student is dismissed from a Practicum site, the student may be dismissed from the Social Work Assistant Program unless otherwise decided by the Program Director.  


	GENERAL BEHAVIOR - PROFESSIONAL ETHICS

The student is responsible for his/her behavior as both an individual and as a student of Zane State College.  Rules of behavior which are endorsed as appropriate according to high social, ethical, and moral standards are expected to be followed.  As a consequence, the student is held responsible for any acts which may violate these standards.  The following rules have been established to provide guidelines for proper, professional conduct: 

*Adherence to the National Association of Social Workers Code of Ethics


*	The student is expected to conduct himself/herself in a professional manner at all times while in the College or in their practicum.

*	The student is expected to be courteous to clients, staff, visitors, faculty, and other students.  When speaking to or about a client, the name of the client should be used, unless circumstances dictate otherwise.

*	The student is expected to be cordial and congenial to all clients.  Solicitation or acceptance of tips from clients is prohibited.

*	The student is to consider the affairs of clients, the SWKA program, the College, and the practicum site confidential.  Such matters are not to be discussed with other students, staff, family, faculty, or friends. 

*	Sleeping during practicum or classroom hours is unacceptable.

*	Students should act as responsible adults.  Cheating may result in dismissal from the program.

*	Personal telephone calls are not to be made or received while in the practicum site, except in the case of an emergency.

*	All unusual incidents concerning clients must be reported to the practicum site supervisor and SWKA instructor.

The following are considered examples of severe, inexcusable behavior which may result in immediate dismissal from the program.

Deliberate damage to the College or practicum site property

Stealing

Physical assault of another individual

Conviction of a felony and some misdemeanors according to ORC

Indecent or lewd conduct

Carrying a weapon on College or facility/agency premises

Falsification of any information to the practicum site or College

Smoking in hazardous areas


Consumption of intoxicants while on College or practicum site property or attempting to perform duties while under the influence of alcohol or other drugs

Falsification or misuse of College or practicum site records

Working beyond the appropriate duties of a student

Drug dealing or attempted drug dealing

Excessive absenteeism/tardiness


Social Media Policy

Social media is often used for communication.  Students are reminded if you choose to use social media, you are expected to follow the NASW Code of Ethics.  As a reminder:

1. Posts must be professional and should not include ANY derogatory comments towards the College, program, social service agencies, practicum sites, instructors, practicum employees, or other students.  

2. No threatening posts.

3. No posts regarding anything related to practicum or clients.

4. No liking posts which could be deemed offensive to others. 

Program faculty are responsible for interpreting the rules of conduct.  Failure to comply with these rules will result in disciplinary action and will handled by the Program Director or designee.


It is impossible to compile a complete summary of misconduct that requires disciplinary action.  The Program Director is responsible for interpreting the rules of conduct and any questions in this area should be addressed to the Program Director.

Failure of the student to abide by general rules and regulations will result in disciplinary action.  If disciplinary action is taken, the student will be advised of this action in private consultation with the SWKA faculty.  The action will be documented in the student’s record file, and the student will be asked to sign the document to indicate his/her awareness of the action.



Zane State College

Social Work Assistant Program

RESPONSIBILITIES OF THE PRACTICUM SITE

Once it is decided that a student will be placed with a particular Social Works Organization, it is that organization’s responsibility to provide the student with:

 1.	An orientation to the organization.  This will include some information about the history, political context, philosophy and goals of the organization, as well as its services and clientele.

 2.	Information about the experience, in specific, methods of organization functions, personnel rules and policies, description of duties and a mutually agreed upon set of tasks which will meet both the organization’s needs and the learning needs of the student (Goals & Objectives).

 3.	A regular period of supervision approximately one-half hour per week or more with a supervisor who is agreeable to working with a student and who is accessible and interested in the student’s progress.

 4.	An evaluation (during Practicum I completed twice – once at midterm and once after completion of 210 hours, and during Practicum II completed once at the completion of 210 hours), completed on a form supplied by the College, with comments and a suggested grade for the student.

 5.	Opportunity for face-to-face contact with the consumers.

 6.	Opportunity to be involved in conferences and staffing and to contribute to them when appropriate.

 7.	Reading lists and/or reading material relevant to the work the student is doing.

 8.	Opportunities for the student to experience as much as possible.

 9.	Communication via phone call or e-mail to the student’s practicum instructor in regards to the student’s lack of attendance or any identified needs/concerns regarding the student as soon as the need/concern is identified.


	







RESPONSIBILITIES OF THE PRACTICUM STUDENT

The student should provide the organization with:

 1.	A schedule of regular hours which will be devoted to practicum activities.

 2.	A rough draft and then a finalized version of learning goals and objectives for the semester which will help the student accomplish his/her practicum goals.

3.	Assurance that he/she will abide by the organization’s personnel policies and in every way endeavor to be an asset to the organization, its program, and a credit to the College.

 4.	Responsibility at the practicum site by appearing regularly as scheduled, completing assignments and reports, and actively participating in supervisory discussions.

 5.	Notification of any circumstances preventing his/her carrying out expected tasks at the facility as soon as possible.

 6.	Communication of any difficulty, concerns, or questions directly to the practicum supervisor and to the practicum course instructor.



	RESPONSIBILITIES OF THE PRACTICUM INSTRUCTOR

The practicum instructor is responsible for:

 1.	Meeting with all practicum students on a regular basis through the seminar class and individual appointments as needed.

 2.	Helping the student secure a practicum site.

 3.	Making initial contact with an organization and supervisor.  Contact at the beginning of the semester should establish communication between the College and the practicum site.

 4.	Providing the clinical site supervisor and student with information on procedures and expectations for the practicum and with a phone number for the practicum site supervisor to be used to contact the practicum instructor.

 5.	Providing the student with course expectations, assignments, and grading procedures.

 6.	Contacting and/or visiting each organization one or two times during the semester.

 7.	Providing the student and clinical site with a format for evaluation of the student.

 8.	Providing the student with an opportunity to evaluate his/her experience.

 9.	Submitting the final grade.



	AGREEMENTS BETWEEN THE COLLEGE AND PRACTICUM SITE SUPERVISORS

The student is our most important linkage between the practicum site supervisor and the College.

The practicum instructor will help whenever needed, though we prefer not to interfere in a supervisor-student relationship unless there are good reasons for it.

We encourage continuous contact between student, supervisor, and practicum instructor to keep the channels open for communication about questions, concerns, gains, successes, and any other pertinent information.


	PRACTICUMS CAN BE A MUTUALLY ENRICHING EXPERIENCE



Gains for Supervisors

 1.	Some help with your consumers.

 2.	Opportunity to answer student questions.

 3.	Chance to find out what is being taught in the SWKA program at Zane State College and give feedback to the College on the practicality of material presented.

 4.	Opportunities to stimulate the interest of potential members of your profession.

 5.	Chance to teach a beginner the skills and attitudes you think should be taught to people entering your profession.

 6.	Influence recruitment into your profession.

Gains for Student

1.	Chance to be a helping person.

2.	Opportunity to get answers to practical work-related questions.

3.	Chance to share with an agency the skills he/she acquired and knowledge learned from class interactions.



4.	Opportunity to discover how he/she feels when working with people.


5.	Chance to have a close-up look at an organization and a professional person whose work may be of special interest to them.

6.	Test their interest in this professional area. 


	TRAINING PLAN/LEARNING GOALS & OBJECTIVES

During the first three weeks of the practicum experience each semester, the student will be expected to develop learning goals and objectives for that semester.  The goals and objectives need to be written with the assistance and approval of the site supervisor.  A form with the objectives and practicum site supervisor’s signature needs to be given to the SWKA instructor for the final approval.


	WEEKLY NOTES/MONTHLY SUMMARIES

The student will complete a written report of the activities and experiences in the practicum site each week during Practicum I.  The student will complete monthly summaries during Practicum II. The reports will be submitted to the SWKA instructor and will be used in class discussions.  

	PRACTICUM SITE EVALUATIONS

The practicum site supervisor will be asked to evaluate student performance at mid-term and the end of the semester during Practicum I.  During Practicum II, (unless a student has an approved practicum site change), the evaluation will only be completed at the end of the semester.  If for any reason the practicum site asks that a student be removed from the site, their request will be honored.  An alternate site may be found for the student unless circumstances indicate that other action should be taken.  

At the end of the year, the student will have the opportunity to evaluate the practicum site and supervision received.  The information from the student evaluations will be used in considering future placement of students at that site.












	SECTION IV
	MISCELLANEOUS
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	SOCIAL WORK ASSISTANT CLUB

The SWKA students have established a student service club called Social Work Assistant Club.  The purpose of the group is to provide community service for the disenfranchised that may not have the necessary resources to help themselves as well as to socialize with other SWKA students.  Officers will be elected spring semester. All students are eligible for membership, and there is no fee.  The SW Club meets at least once a month during fall and spring semesters and as needed during summer semester.  

In addition, fund raisers to pay for community service projects may be organized as well as volunteering at a community service event may be done.  All students are highly encouraged to participate in the SW Club.  



SWKA PROGRAM ADVISORY BOARD

An advisory board consisting of professionals selected from the community with specialized knowledge in social work meet at least once a year to provide input in regards to the program.  The purpose of the board is to advise, make recommendations, and give service to the College, its students, faculty, and administrators regarding employment needs and the relevancy of courses being offered to meet these needs.

Social Work Assistant Program – Statements of Understanding

Student Name (printed): ______________________		Date: _________________

Statement 1:  Understanding of Ohio Law (ORC 3701-60-06)

I have accessed, read, and understand the Ohio Law regarding the Ohio Revised Code 
3701-60-06 http://codes.ohio.gov/oac/3701-60-06.

Signature: __________________________________     Date: _________________


Statement 2: Curricular Sequence

Allied health and Social Work program curricula are developed with the purpose of building student knowledge and skills in a logical and sequential manner. Each semester’s foundational and technical courses are viewed as preparing for the following semester. Students who elect to alter the sequence of foundational courses are often not prepared to succeed in courses. Clinical or fieldwork courses are particularly dependent upon completion of all prerequisite course work. Students may be considered a liability to the patient/client, clinical site, and to Zane State College if prerequisite work for clinical placement is incomplete. Therefore, if a student chooses not to complete all course work in the appropriate sequence, the student’s enrollment in clinical courses may be delayed. In some instances, this may lead to “sitting out” of the program for a full year.

The signature below indicates the student has read and understands the ramifications of altering curricular sequence.


Student Signature/Date


Statement 3: Policies and Guidelines

I have read the student handbook and understand the information, policies, and guidelines contained in the handbook and fully intend to comply with all.


Signature_______________________                      Date___________________________


On the back of this page, please note any concerns or special needs which you would like to make your SWKA instructors aware of at this time.

	


Zane State College Social Work Assistant Confidentiality and HIPPA Compliance Form
[image: C:\Users\scurtis\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\B15090CC.tmp]
As a student in the Social Work Assistant Program or a student enrolled in a Social Work Assistant course, I understand and agree to comply with all rules related to confidentiality and HIPPA in all events, courses, activities, practicum experiences, etc (on or off campus).  I understand failure to comply with these rules and the rules of the practicum site can result in immediate dismissal from the Social Work Assistant Program.
________________________________________________                         _______________________
Student Signature 							Date:


Social Work Assistant Program
Written Interview


Please respond to these questions by typing your responses.  Please bring this along with your signed Statements of Understanding & HIPPA/confidentiality forms when you meet with the Program Director. 
 
Name:



1. 	Explain your understanding of a Social Work Assistant.



2. 	Explain what skills, abilities, & talents you possess which would benefit you in the field of Social Work.



3. 	Briefly explain your rationale for choosing Social Work.  



4.	 Explain your career goals in the next 5 years.



5. 	Explain any challenges or barriers that may keep you from completing the program.  
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Ohio Revised Code Scope of Practice

§ 4757.26. Authorized activities of independent social worker, social worker or social work
assistant.

(A) A person licensed under this chapter to practice as an independent social worker or a social
worker may diagnose and treat mental and emotional disorders, except that a social worker may do
so only under the supervision of a psychologist, psychiatrist, professional clinical counselor,
independent marriage and family therapist, independent social worker, or registered nurse who
holds a master's degree in psychiatric nursing.

(B) A person licensed under this chapter to practice as an independent social worker may engage in
the private practice of social work as an individual practitioner or as a member of a partnership or
group practice.

(C) A person licensed under this chapter to practice as a social worker shall not engage in the
private practice of social work as an individual practitioner or as a member of a partnership or
group practice. A social worker shall not engage in the practice of social work as an employee of a
private individual, partnership, or group practitioner of social work unless the social worker is
supervised by a psychologist, psychiatrist, professional clinical counselor, independent marriage
and family therapist, independent social worker, or registered nurse who holds a master's degree in
psychiatric nursing.

(D) A person who receives a certificate of registration to practice as a social work assistant is not
authorized to engage in the practice of social work. A social work assistant, under the direct
supervision of a psychologist, psychiatrist, professional clinical counselor, professional counselor,
independent marriage and family therapist, independent social worker, social worker, or registered
nurse who holds a master's degree in psychiatric nursing, may provide human, social, and
community services that include intake assessment and referral, screening, crisis intervention and
resolution, community support, case management and outreach, record keeping, social assessment,
visual observation of an individual in the individual's environment, assistance in facilitation with
groups and families, advocacy, and orientation, education, and prevention services.

HISTORY: 146 v S 223. Eff3-18-97. 2008 HB427 04-07-2009

§4757.27. Independent social worker license.

(A) The social workers professional standards committee of the counselor, social worker, and
marriage and family therapist board shall issue a license as an independent social worker to each
applicant who submits a properly completed application, pays the fee established under section
4757.31 of the Revised Code, and meets the requirements specified in division (B) of this section.
An independent social worker license shall clearly indicate each academic degree earned by the
person to whom it has been issued.

(B) To be eligible for a license as an independent social worker, an individual must meet the
following requirements:

(1) The individual must be of good moral character.

G:Hsfaculry/Earhary HSX Student Handbook Page 3of43 83010




image5.png
(2) The individual must hold from an accredited educational institution a master's degree or a
doctorate in social work.

(3) The individual must complete at least two years of post-master's degree social work experience
supervised by an independent social worker.

(4) The individual must pass an examination administered by the board for the purpose of
determining ability to practice as an independent social worker

(C) The committee may issue a temporary license to an applicant who meets all of the requirements
to be licensed under this section, pending the receipt of transcripts or action by the committee to
issue a license as an independent social worker.

(D) The board shall adopt any rules necessary for the committee to implement this section,
including criteria for the committee to use in determining whether an applicant’s training should be
accepted and supervised experience approved. Rules adopted under this division shall be adopted in
accordance with Chapter 119. of the Revised Code

HISTORY: 146 v S 223 (Eff3-18-97); 149 v H 374. Eff 4-7-2003

§ 4757.28. Social worker license.

(A) The social workers professional standards committee of the counselor, social worker, and
marriage and family therapist board shall issue a license as a social worker to each applicant who
submits a properly completed application, pays the fee established under section 4757.31 of the
Revised Code, and meets the requirements specified in division (B) of this section. A social worker
license shall clearly indicate each academic degree earned by the person to whom it is issued.

(B) To be eligible for a license as a social worker, an individual must meet the following

requirements:

(1) The individual must be of good moral character.

(2) The individual must hold from an accredited educational institution one of the following:
(a) A baccalaureate degree in social work or, prior to October 10, 1992, a baccalaureate
degree in a program closely related to social work and approved by the committee;

(b) A master's degree in social work;
(©) A doctorate in social work.

(3) The individual must pass an examination administered by the board for the purpose of
determining ability to practice as a social worker.

(C) The committee may issue a temporary license to an applicant who meets all of the requirements
to be licensed under this section, pending the receipt of transcripts or action by the committee to
issue a license as cial worker. However, the committee may issue a temporary license to an
applicant who provides the board with a statement from the applicant's academic institution
indicating that the applicant is in good standing with the institution, that the applicant has met the
academic requirements for the applicant's degree, and the date the applicant will receive the
applicant's degree.

(D) The board shall adopt any rules necessary for the committee to implement this section,
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including criteria for the committee to use in determining whether an applicant’s training should
be accepted and supervised experience approved. Rules adopted under this division shall be
adopted in accordance with Chapter 119. of the Revised Code.

HISTORY: RC § 4757.09,140 v H 205 (Eff 10-10-84); RC § 4757.28,146 v S 223 (Eff3-18-97);
149 v H 374. Eff 4-7-2003.

§ 4757.29. Certificate of registration as social work assistant.

(A) The social workers professional standards committee of the counselor, social worker, and
marriage and family therapist board shall issue a certificate of registration as a social work assistant
to each applicant who submits a properly completed application, pays the fee established under
section 4757.31 of the Revised Code, is of good moral character, and holds from an accredited
educational institution an associate degree in social service technology or a bachelor’s degree that
is equivalent to an associate degree in social service technology or a related bachelor’s or higher
degree that is approved by the committee.

(B) On and after March 18, 1997, a counselor assistant certificate of registration issued under
former section 4757.08 of the Revised Code shall be considered a certificate of registration as a
social work assistant. The holder of the certificate is subject to the supervision requirements
specified in section 4757.26 of the Revised Code, the continuing education requirements specified
in section 4757.33 of the Revised Code, and regulation by the social workers professional
standards committee. On the first renewal occurring after March 18, 1997, the committee shall
issue a certificate of registration as a social work assistant to each former counselor assistant who
qualifies for renewal.

(C) The social workers professional standards committee shall issue a certificate of registration as a
social work assistant to any person who, on or before March 18, 1998, meets the requirements for
a certificate of registration as a counselor assistant pursuant to division (A)(3) of former section
4757.08 of the Revised Code, submits a properly completed application, pays the fee established
under section 4757.31 of the Revised Code, and is of good moral character.
HISTORY: 146 v S 223 (Eff3-18-97): 149 v H 374. Eff 4-7-2003.
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‘The National Association of Social Workers (NASW)
Code of Ethics

Preamble

The primary mission of the sacial work profession i 1o enhance human well-
being and help meet. basic human necds o al people, with partcular attention
10the needs and empowerment of people who are vulnerable, oppressed, and.
living in poverty. A istoric ind defining feature of social work is the
profession’s focus on individual well-being in a socil context and the well
being of saciety. Fundamental o social work i atention to the environmental
forces that create, contibute 1, and address problems,n iving

Social workers promote social jusice and social change with and on bebalf of
clients, “Clients” is used inclusively 1o refe (@ individuals, familis, groups,
arganizations, and communitis. Social workers are sensitive 0 cultural and
ethnic diversity and sisve to end discrimination, appression, poverty. and other
forms of socil ijustice. These activiris may be in the form of direct practce,
‘community organizing, supervision, consultation, adminisration, advoccy,
social and political action. policy development and implementation, cducation,
and rescarch and cvaluation. Social workers seck to enhance the capacity of
people o address their awn needs. Social workers also sk 0 promote the
Fesponsiveness of organizations, communites, and other social institutions (o
individual’s needs and social problems,

“The mission of the social work profession i rooied n a et of core values. These
cote values, embraced by social workers throughout he profession's istory, arc
the foundation of social work's uniquc purpose and perspective

Serviee
Social justice

Dignity and worth ofthe person
Imporiance of human relationships
Integrity

Competence

“This constelltion of core values reflects what s unique 10 the social work
profession. Core values, and the princples tht flow from them, mist be
balanced within the context and complxity of the human experience.

Purpose of the NASW Code of Ethics
Professional ethics ar at the core of sacial work, The profession has an
obligation 1o articulate it basic values, ethical principles, and ethical
standards. The NASW Code of Etics sets forth these valucs, principls, and
standards o guide social workess’ conduct. The Code is elevant t all social
workers and sacial work studenis, egardles of thei professional functions,
the settngs in which they work,of the populations they serve.

The NASW Code of Ethics serves six purposes:

1. The Code idenifies core values on which social work's mission
is based.

2. The Coue summarizes broad ethical principles that reflectthe
profession’s core values ind establishes a set of specific ethical
Standards that should be used 0 guide social work praciice.

3. The Code is designed 1o help social workers identify relevant
considerations when professional obligaions conflctor thical
uncertinties arse.

4. The Code provides cthical suandards to which the general

public can hold the sacial work profession accountable.

5. The Code sacilizes practitoners new 1o th fild to social
work's mission, values,cthicalprinciples, and ethical
stundards

6. The Code aticulates standards that the social work professionl
fiself can use o assess whether social workers have engaged in
unethical conduct, NASW has forma procedures o adjudicate
ethics complains filed against its members” In subscribing (0
this Code,social workersare required 0 cooperate in its
implementation, partcipate in NASW adjudicationproceedings,

and abide by any NASW discipliary rulings for sancsons bused on

For information on NASW adjudication procedues, sce NASW Procedures
for the Adjudication of Grievances.

“The Code offersa st of values, princples, and standards to guide decision
making and conduct when ethical issues arise. 1t does not provide a set of rles
tha prescribe how social workers should act in allstuations. Specific
applications of the Core must take into account the conlext n which it is being
considered and the possibillty of conflicts among the Code’s values, princples,
and sandards. Ethical responsibliies low from all human relationships, from
the personal and familil o the social and professional,

Furthe, the NASW Code of Ethics does not specify which values, principls, and
standards are most important and ought [0 outweigh othersin insiances when
they conflic. Reasonable differences of opinion can and do exist among social
Workets wilh respect 0 the ways in which values,ethical principls. and ethical
‘standards should be rank ordered when they conflict. Ethical decision making in
a given situation must upply the informed judgment of the individul social
wrker and should also consider haw the issucs would be judged in et
review process where th ethical standards ofthe profession would be applicd.

Eihical decision making i a prcess. There are many instances in sacial work.
here simple answers are not availible o resolve complex ethical issues. Social
workers should ake into consderation 4l the valucs, principles, and standards.
inthis Code that e televant 10 any situaton in which ethical judgment is
wartanted. Social workers” decisions and actions should be consisient with the
spiritas well s th lette of this Code

In additon 10 this Code, there are many other sources of information about
ethical thinking that may be useful. Social workers should cansider ethical
theory and principes gencraly, social work theory and research, iws,
segalations, agency poliies, and othe relevant codes of ethics, ecogrizing that
among codes of ethics social workers should consider the NASW Code of Edhics
s their pimary source. Social workers also should be aware of the mpact on
erhical decision making of their clients” and their own personal valucs and
‘cultural and religious belcfs and practices. They should be aware of any
conflcts betsreen personal and professionl values and deal with them
responsibiliy

For additional guidance social workers should consult the relevant lierature on
professionalethics and ethica decision making and seek appropriate
consultation when faced with cthical dilemms. This may involve consultation
with an agency-based or social work organization’s ethics committee, a
regulatory body, knowldigeable colleagues, supervisors, o legal counsel.

Instances may arise when social workers cihical obligations conflct with
agency policies o relevant laws of regulations. When such conflicts occur,
social workers must make a responsible affort 10 resolve the conflic in 4 manner
ha s consistent with the values, principles, and sandards expressed in this
Code. 1£ a reasonable resolution of the conflict docs not appear possible, social
workers should seck proper consultation before making  decision.

“The NASW Code of Ethis i 0 be used by NASW and by individuals,
organizations, and bodies (such as licensing and regulatory boards,professionsl
liability insurance providers, courts of aw, agency boards of direciors,
‘government agencies, and ofher professionl groups) that chaose to adopt it or
use it 5. frame of reference. Violatio of standards in this Code docs not
‘automaricaly imply legal lsbilty o violaion of the law. Such determination
an only be made i the context of legal and judicial proceedings. Alleged
violtons of the Code would be subject (0 peer review process. Such
processes are generally separate from legal or administraive procedures and
insulated from legal review or procecdings toallow the profession to counsel
and discipline it own mermbess.

A code of s cannot guaranice ethical behavior. Moreover,  code of edhics
cannot resolve allethical ssues or disputcs or capture th richess and
complexity involved i stiving 1o make responsible choices within 4 moral

Rather, s code of rhics sets forth values,ethical principls, and
ethicalstandards 0 which professionals aspire and by Which their actions can be
judged. Social workers”ehical behavior should rsult from ther personal
‘commiment to cogage in cthical pracice. The NASW Code of Edhics eflects
the commitment of all social workers o uphold the profession’s values and o
act ethically. Principles and standirds must be applicd by individuals of good
eharacter who discern moral questions and,in good faith, scek 1o mke relsble
ethical judgmenis.

Ethical Principles
The following broad ethicl principles arc based on sacisl wark's core valucs of
service, social justie, dignity and worth of the person, importance of human
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relationships, integrity, and competence. “These principles et forth ideals ta
which al social workers should aspi,

Ethical Principle: Social workers” primary gosl i 0 help people n need and o
address social problems. Social workers elevate service 10 others above sclf-

interest. Social workers dra on their knowledge, values, and skils 1o help. e
people i eed and o address social problems. Social workers are encouraged

o volunteer some portion of thei professional skils with n0 expectation of

significantfinancial retur (pro bono service).

Value: Social Justice
Ethical Principle: Social workers challenge social injustce. Social workers

pussue social change, particularly with and on behalf of vulnerable and

oppressed individuals and groups of people. Social workers’ social change 103
efforts ar focused primarily on issues of poverty, unemploymen,

discrimination, and other forms of social injustice. These acivities sck (o

promote sensitivity 1o and knowledge about oppression and culural and ethnic:

diversity. Social workers stive 0 ensure acecss o needed information,

serviees, and resources; equality of opportunity; and meaning patiipation in

decision making fo al people

‘Value: Digaity and Worth o the Person
Ethical Principle: Social workers respect th inberent dignity and worth of the
person. Social workers trea each person in s caring and respectful fashion,
mindful of individual differences and cultural and ethaie diversiy. Social
workers promoe clients’ socially responsible sclf-determination. Social
workers seek to enhance clents’ capacity and opportunity to change and to
address theif own needs. Social workers are cognizan of heir dual
responsibility 0 clients” intrests and the broader society's interess n 4 socially
responsible marner consisent with the values, cthical princples, and ethical
standards of the profession.

‘Value: Importance of Human Relatonships
Ethical Principle: Social workers recognize the central importance of human
telationships. Socil workers understand that elatinships between and among
people are an important vehicle for change. Social workers engage people as
partners in the hlping process. Social workers seck 0 srengthen relationships
among people i 4 purposeful ffort to promole, estore, maintain, and enbhance
the well-being of individuals, families, social groups, rganizations, and

Value: Inigity
Ethical Principle: Social workers behave in a rustworthy maner. Social
workers are continually aware of the profession’s mission, values, thical
principles, and ethical standards and practice in o manner consisient with them.
Social workers act honesily and responsibly and promote ethical practices on the
partof the organizations with which thy are afflaed,

Value: Competence.
Ethical Principle: Social workers pactice within thei atcas of competence and
develop and enhance heir professional expertise. Social workers coniinually
strive (0 increase their professional knowledge and skils and to apply them in
practce. Social workers should aspire 0 contribute (0 the knowledg base of
he profession.
L4
Ethical Standards
The following ethicalstandards are relevant o the professional activites of ll
social workers. These sandards concern (1) social workers” cthical
esponsibilities o clients, (2) social workers” ethical responsibiliies to
calleagus, (3)social workers” thical responsibilitis i practic settings, (4)
social workers” ethical responsiblitics as profssional, (5) socia] workers”
ethical responsibilitis to the social work profession,and (6)social workers”
ethical responsiilitis 1 the broader society. Some of the siandards that follow
are enforceable guidelines fo professional conduct, and some are aspirationa,
“The extent to which each standard s cnforceable is 2 matir of professional
judgment 10 be exercised by those responsibl for reviewing alleged violations
of crhical standards

1 SOCIAL WORKERS' ETHICAL RESPONSIBILITIES TO
CLIENTS

101 Commitment to Clients
Social workers” primary responsibility i 0 promote the well-being
of clients. In general, cienss” iterest are primasy. However, Social

workers' esponsibility 10 the larger society or specific egal
obligations may on limited occasions supersede the loyally owed
clients,and cliens should be so advised. (Examples include when a
social worker i required by law (0 report that a cient bas sbuscd
ehild or has threatened to barm self o others.)

Self-Determination
‘Social workers respect and promote the right of cliens tosef-
determination and assist clients in their effors o identfy and clarify
heir gouls. Social workers may i clien's' right o self-
determination when, in the social workers” professional judgment,
clients” actions or potential actions pose 4 serious, foreseczble, and
immineat risk o themselves or athers

Informed Consent

(8)  Sockal workers should provide services to clenis only in the
context of a professional relationship based, when
approprisi, on valid informed consen. Social workers should use
clear and understandable language to inform clents o the purpose
of the services, risks related 10 the services, limils o services
because ofthe requirements of a third-party payer, elevant cosis,
seasonable alteratives, clients” right 0 efuse or withdraw
onsent, and the time ffame covered by the consent, Social
Workers should provide clicnts with an opportunily to ask
questions.

(®)  In iostances when cliens are notTierate o have difficulty
understanding the primary language used inthe practice seting,
social workers should take steps to ensure clienis’ comprehersion.
“This may include providing clenis with s detailed verbal
explanation or arranging for a qualified nterpretr or translaor
whenever possible

(@) ninstances when clints lack the capacity (o provide informed
consent,social workers should protect clienis” intrests by
seeking permission from an appropriae third party, informing.
clients consistent with the cliens" level of understanding. In such
instances social workers should seck to ensure tht the thid purty
acts in a manner consistent with clien's’ wishes and intrests.
‘Social workers should ake reasonable steps to enhance such
clients’ abilty 0 give informed consen:.

(@ Ininstances when cliens ar recciving services involuntarly,
Social warkers should provide information about he naturc and
extent of services and ubout the exient of clients” ight o refuse

(€) Social workers who provide serviees via elecronic media (such a5
computer, telephone, radio, tlevision) should nform tecipients of
the Timitations and risks asSociated with such services.

() Social workers should obiain elents'informed consent before
‘audiotaping or vidcoiaping client or permilting obscrvation of
services o clents by 4 third pary.

Competence
(@) Social workers should provide services und represent themselves
s competentonly within the boundsries of ther education,
\raining, license, certifcation, consultation received, supervised

experience, o oiher elevant profcssions] experience.

(8) Social workers should provide services in substaniive areas or use
intervenion techniques or approaches that are new o them only
after engaging in appropriste sudy, raining, consullaton, and
supervision from people who aze competent in thase nicrventions.
or techniques.

(€) When gencrall recognized standards do not exist with espeet 10
an emerging area of practice, social workers should exercise
careful judgment and take responsible stcps (including appropriate
education, eseareh, raining, consullation, and supervision) o
ensure the competence oftheir work and to profect cliens from
barm.

105 Cultural Competence and Social Diversity

2
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(@) Social workers should understand culture and i function in
human behavior and sociely, recognizing the sttengths that
existinallculires

(®) Social workers should have a knowledge base of thir clients
eultures and be able to demonsirate competence in the
provision of services that are sensitve o cliens” cultres and
1o differences among people and cultural groups.

(©) Social workers should obtsin education bout and scck to
understand the nature of socil diversity and oppression with
respeet a race, ethniciy, national origin, colo, sex, sexual
orientaton, age, marital saius, politica belif, religion, and
mentalor physical disability.

1,06 Confliets of Interest
(@) Social workers should be alrt 10.and avoid conflits of iterest

hat interfere with he excrcise of professions] discretion and
impartil judgment. Social workers should inform clienis when
teal or potential conflctof interest arises and take reasorable
Steps 0 resolve th issuc in a manner that makes the clicnis’
interests primary and protectscliens” interesis o the greatest
extent possible. In some cases, protecting clients”intrests may
require termination of the professional telationship with proper
teferal o th client.

(1) Social workers should ot take unfair advantage of any
professionsl reltionship or exploit others to further their
personal, rligious, poitcul, o business intrest.

Social workers should not engage in dual o multiple
reltionships with clcnis or farmer clicnis in which there is
isk of exploittion or potential harm to the client. I instances.
when dual or mulliple relationships are unavoidable, social
workers should ake steps 0 protect clenis and are esponsible
forsciting ciear, approprate, and culturall scnsitve.
boundarics. (Dual or multple relationships oceur when social
workers relat to clients in more than onc tclationship, whether
professional, social, or business. Dual or multiple rlationships.
can occur simultancously or consecutively).

©

(&) When social workers provide services fo wo or more peaple
wha have a relationship with each other (for xample, couples,
family members), Soctal workers should clariy with all partes
which individuals will b considered cliens and the nature of
Social workes” professional obligations 10 the various.
individuals who e receiving services. Social workers who
amicipate aconilict of inerest among the individusls receiving
Services or who anticipate having to perfor n potentally
‘conflcting roles (for example, when  social worker is asked (o
testiy in a child custody dispute or divree proceedings
involving clients) should clarify their ole with the partics
involved and take appropriatc action to minimize any conflict
of nterest.

107 Privacy and Confidentiality
(@) Social workers should respect cliens’ right to pivicy. Social
Workers should notsolicitprivate information from clicnis
unless it i essential 0 providing services or conducting social
work evaluation or research. Once private information is
shared, standards of canfidentialiy apply

(6) Social warkers may disclose confidentia information when
appropriste with valid consent from a clieat or a person legally
‘authorized to consent on behalf of a client.

(©) Social workers should protectthe confieniality of all.
information obtained inthe course of professional service,
except for compelling professional reasons. The general

expectation that social workers wil keep information
confidentialdoes notapply when disclosure is ecessary 1o
prevent serious, foresecable, and imminent harm 10  clicntor
other idenifiable person or when laws or regulations require
disclosure without  clent’s consent. In all insiances, social
workers should disclose the Icast amount of confdenial
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information necessary (0 achieve the desired pupose; only
information that i direcly elevant to the purpose for which
the dislosure is made should be fevealed.

Social workers should nform clicns,fo the extent possible,
about the disclosure of confidential information and the
poteniisl consequences, when feasible before he disclosure is
made. This applies whether social workess disclose
confidential information on the basis of  legal requirement or
client consent

Social workers should discuss with clients and oher inerested
partis the nature of confidentiality and Fimitatons of clients™
Tight to confidentialiy. Social workers should review with
eliens circumstances whee confidentialinformation may be
requested and where disclosure of confidential information may
be legally requied. This discussion should oceur s soon as
possible inthe sacial worker-client relaionshipand i needed
throughout the course o the elationsbip.

‘When social workers provide counseling services o families,
couples,or groups,social workers should seck agreement
among the paries involved concerning cach individual’s right
1o confidentiality and obligaton to preserve the confidentiality
of information shared by others. Social workers should inform
paticipantsin family, couples, o group counseling that social
workers cannot guaraniee that all participants will onor such
agreements

Social workers should inform elinis involved in fumily,
couples, marital, or group counseling of the social worker's,
employer's, and agency's poicy concerning the socil worker's
disclosure of confidential information among the parics
involed in the counseling.

Social worker should not disclose confidental information o
hird-party payers unlessclicns have authorized such
disclosure

Social workers should not discuss confidential information in
‘any scting unless privacy can be ensured. Social workers
should not discuss confidentialinformation in public o
Semipublic areas such as hallways, waiting rooms, elevators,
and restaurans.

‘Social workers should protect the confidentialiy of clients
during legal proceedings to the extent permitied by s, When
a court of law or other legally authorized body orders social
workers to disclose confidential ot privileged information
without a clients consent and such disclosure could cause harm
o the client, social workers should request tht the court
withdraw e order o imit he order as rarrowly as passible or
maintain the recards under seal, unavailabl for public
inspection.

Social workers should proteet the confidentality of clients
when tesponding (0 requcsts from members of the media

Social workers should proect the confidentiality of clients
\writen and electronic records and other sensitive informaion.
Social workers should take reasonable seps to ensure that
clients” records are soredin a secore location and that clients
records are not available o others wha e ot authorized 10
have aceess.

Social workers should take precautions to ensure and maintain
the confidentality ofinformation transmited to ther partis
through the use of computers, lectronic mail acsimile
machines, telephones and telephone answering machincs, and
ather clectonic or computer technology. Disclosure of
dentiying information should be avaided whenver possible.

Social workers should transfer or dispose of cliens” records in
 manner that proteets clents” confidentility and is consistent
with site statues governing recards and social work licensure.
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Social work should take reasonable precautions 1o proteet clicni
confidentiliy i the event of the social worker's termination of
practic, incapacitation, or death.

Social workers should not disclose identfying information
when discussing clents for eaching or taining purposcs unless
the client has consened o disclosure of confidential
information.

Social workers should notdisclose dentifying information
when discussing clents with consulianis unless the client has
consented o disclosure of confdential information or there i a
compellng need for such disclosure.

Social workers should protectthe confidentialiy of deccased
clicnis conistent with the preceding standards.

108 Access to Records

@

®

Social workers should provide client with reasonsble access fo
fecords concerning the clients. Social workers who are
concerned that clients” access 0 their records could cause
Serious misunderstanding or harm 1o the clent should provide
assistance in interpreting the records and consultation with the
client regarding the ecords. Social workers should fimit
clieni” aceess 1o thei records, of portons of their records,only
i exceptional circumsiances when there is compellng
evidence that such access would cause serious harm fo the
client. Both clients® eques's and the ationale for withholding
Some or all of the record should be documented in liens” ies

‘When providing clients with access 0 thei records, social
workers should take sieps o protectthe confideniality of other
individuals identified or discussed i such records.

1.09 Sexual Relationships

@

®

@

@

Social workers should under no crcumstances engage in sexual
ites or sexual contact with current clients, whether such
contactis consensual o forced.

Social workets should not engage in sexualactvites or sexual
‘contact with clients’ rlatives or other individuals with whom
clients maintain a close personal relationship when there is
tisk of exploitation or potential harm o the clien. Sexual
aciivty or sexual contact with cients” elatives or other
individuals with whom cliens maintain 2 personal elaionship
has the potential to be harmful (0 the clent and may make it
diffcultforthe social worker and cient {0 maintuin appropriate
professional boundaries. Social workers—no thir clicnis.
her clienis” rlatives, or other individuals with whom the
client maintains a personal rlationship—assume the full
burden for sting clar, appropriat, and culturally sensitive
boundarics.

‘Social workers should not engage insexual sctvitis of sextal
ontact with former clienis because of the poteniial for harm to
the client. 1F social workers engage in conduct contcary o this
prohibition or caim thal an exception o this prohibiton is
warranicd because of extraordinary circumstances, i i social
Workers—no thei clents—swho assume the full burden of
demonstzating that the former clent has not been exploited,
coeced, or manipulated, intentionally o uninientionally

Social workers should not provide clinical services 0

individuals with whom they have had a priorsexual

relationship. Providing cliical services 0.4 formes sexual

‘partnr has the potential o be harmil 1 the individual and s

likely to make i difficult forthe social worker and individual (0
inain appropriate professional boundarics.

110 Physical Contact

Social workers should not engage in physical conact with
cienis when there is a possibliy of psychological harm to
the clicnt a5 result of the contact (such as cradling oF
caressing clients.) Social workers who engage in sppropriatc

physical contact with clients are responsible for seting clear,
appropriate, and culiurally sensitive boundarics that govern
such physical contact,

1.11 Sexual Harassment

Social workers should not sexually harass lients. Sexual
erassment includes sexual advances, sexual solciation,
requesis for sexual favors, and other verbal or physical
conduct of a sexual natur.

1.12 Derogatory Language

Social workers should not use derogatory language in their
writin or verbal communications 1o or about clienis. Social
workers should use accurate and respectfl language in all
‘communications (0 and abou clents.

113 Payment for Services

@

®

©

1.14 Clients Who Lack Decision-Making Capaci

When seting fs, social workers should ensure tht he fecs
are fai,reasonable, and commensurate wih the service
performed. Consideration should be given (o cliens” abliy to
pay.

Social workers should avoid accepting goods or services rom
cients as payment for pofessional scrvices. Bartering
arangements, partiularly involving services, reate the
poteniial for conflcts of interes, exploitation, and
Inappropriate boundaries in socil workess' rlationships with
cients. Social workers should explore and may paricipate in
burtering only in very limited circumstances when it can be
demonsirated that such arrangements are an sccepied praciice
amons professionals in the local community, considered to be
esseniialfor the provision of services, negotited without
cocrcion, and entered into at the clien!s intative and with the
Client’s informed consent. Social workers who aceept 200ds or
services from clents as payment for professioral services
‘assume the full burden of demonsirating that this amangement
willnot be detrimental o th clientor the professioral
reltionship.

‘Social workers should not solict a private fee or ather
semunesation for providing services (o clients who are enifled
0 such availsble services through the social workers” employer
or agency.

capacity o make informed decisions, social workers should
take reasonable sieps {0 safeguard the inerests and rights of
those clents.

1.15 Interruption of Serviees

Social workers should make reasanable cfforts o cnsure.
coninuity of services i the cvent tha servics arc
inerrupted by factors such as unavailability. relocat
illnes, disability, or death

1.16 Termination of Services

@

®)

©

‘Social workers should terminate services o clents and
professional relationships with them when such services and
reltionships ae no longer required ot no longer serve the
elinis” neads or inteesis.

Social workers should take reasonable sieps 0 avoid
abandoning clicnis who are sillin necd of services. Social
Workers should wilhdray services preciptously oy under
unusualcircumsiances, giving careful consideration o al
factors i the situation and taking care to minimize possible
adverse effccts. Social workers should assst in making
appropriate arrangements for continuation of services when

Social workers in fee-forservice setings may terminate
serviees o clients who are not paying an overdue balance if the
financial contractual arrangements have been made clear o the
client,f the client docs not pose an imminent danger to self or

4
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others, and ifthe clinical and other consequences of the current
nonpayment have been addressed and discussed with the clii,

(@ Social workers should no terminte services to pursue a social,
financial,or scxual relationship with  client.

(@) Social workers who antcipate the termination o inerruption of
services o clients should noify clienis prompily and scck the.
ransfer,referral, or continuation of services n reation 1 the
clients” nceds and preferences.

(® Social workers who are leaving an employment settng should
inform elicns of appropriate options fo the continuation of
Services and of the benciits and risks of the oplions.

KTHICAL RESPONSIBLITIES TO

SOCIAL WORKERS
COLLEAGUES

Respeet
(®)  Social workers should teat collesgues withfespect and should
tepresent accuratly and faily the qualificaions, views, and
obligations of colleagues.

(6) Social workers should avoid unwasranted negative eriicism of
colleagues in communications with cliens or with other
professionals. Unwarranied negative crticism may include.
demeaning commens thatrefr o colleagues” level of
competence or 0 individusls”atributes such a race, ethnicity,
national orgin, color, sex, sexual orenation, age, marital
status, political belief, religion, and mental o physical
disabily.

(@) Social workers should cooperate with social work colleagues.
and with colleagues of other professions when such cooperation
services the well-being of cliens.

Confidentiality
Social workers should respect confidential informtion sharcd by
colleagues inthe course of their professional relationships and
ransactions. Social workers should ensure that such colleagues
understand social workers obligations 0 respect confidentiality and
any exceptions related to i

Interdisciplinary Collaboration
(@ Social workers who are members of n interdisciplinary eam
Should participate in and contribute to decisions that affect the
well-being of clienis by drawing on he perspecives, valucs,
and experiences of the social work profession. Professional
and ihical obligations of the interdisciplinary eam as.a whole
and of s individual members should be clearly established.

(®) Social workers for whom a team decision raises ehical
concerns should attempt o esolv the disagrecmen hrough
appropriate channcls. I th disagreement canno be resolved,
social workers should pursue other avenus 10 address their
concerns consistent with elient wel-being.

Disputes Involving Colleagues
(3) Socisl workers should not take advantage of a dispute between
‘calleague and an employer o obiain a position or therwise
‘advance the social workers” own iterests.

(1) Social workers should not exploit elints in disputes with
collcagues or engage clients in any insppropriate discussion of
conflict betseen social workers and ther colleagues.

Consultation
(@) Social workers should seck the advice and counsel of
colleagues whenever such consullaton is i the bes nterests of
dicas.

(®) Social workers should keep themselves informed sbout
colleagues” areas of experiise and competencis. Social

workers should sk consulation only from collcagucs who

206

207

208

200

210

21

have demonsirated knowledge, expertise, and competence
relted to the subject of the consultation

() When consuliing with colleagues about clients, secial workers
should disclose e least amount of information necessary to
achieve the purposes of the consultation,

Referral for Services

(@) Social workers should refer clints o other professionals when
the other professionals” specialized knowiedge or expertise is
needed o service clienis fully or when social workers believe.
hat they are not being effctive or making reasonable progress.
with cliens and that aditionl service is equired.

(6) Social workers who refer clients 10 other professionals should
take appropriat sieps o fciltat an orderly ransfer of
responsibiliy. Social workers wh refer clenis 0 other
professionals should disclose, with lients”consent, al
pertinent information o the new service providers.

(€0 Social workersare prohibited from giving of receving payment
fora eferral when no professional service isprovided by the
refering social worker.

Sexual Relationships

(@) Social workers who function as supervisors o eductors should
ot engage in sexual ctivites or contact with supervisees,
studens, rainees,or othe colleagues over whom hey exercise
professionsl authoriy.

(8) Social workers should avoid engaging in sexual relationships
with colleagues when there & potential for 4 conflictof intrest.
Social workers who become involved in, or anicipate
becoming involved in, a sexual rlationship with a colleague
have a duty o transfr professional responsibiliics, when
necessary, 0 avoid a conflict o itercs.

Sexual Harassment

‘Social workers should not sexually harass supervisees, studens,
{rainces, o colleagues. Sexual harassment includes sexual advances,
sexual solicitaton. requests for sexual favors, and oer verbal or
physical conduct of a scxual ature

Impairment of Coleagues

(@) Social warkers who have direet knowledge of a socil work.
colleague’s impairment that s duc 1o personal problems,
pychosocial distres, substance abuse, or mental health
diffcultes and that inerferes with practce effeciveness should
‘consult with that colleague when feasible and assst the
colleaguc in taking remedial action.

(®) Social workers who believe that  social work colleaguc’s
impairment imerferes with practce effctiveness and that the
colleague has not aken adequate sieps 0 address the
impaiment should take action through appropriate channcls
established by employers, agencies, NASW, licensing and
regolatory bodies, and other professional organizations.

Incompetence of Colleagues

(@) Social workers who fave direct knowledge of 4 social work
colleague’s incompetence should consult with that colleague:
shen feasible and assist the colleague in taking remedial
action.

) Social workers who beleve that a social work colleague is
incompent and has not aken adequate sieps o address the
incompetence should take action though appropriaic channcls
established by employers, agencies, NASW, licensing and
segulatory bodies, and other pofessional organizations.

Unethical Conduct of Colleagues

(3) - Social workers should take adequate measures 1o discourage,
prevent, expose, and correet the unethical condut of
calleagues.
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() Socisl workers should be knowledgeable about established
‘policies and procedures for handling concerns about
colleagues” unethical behavior. Social workers should be
familiar with national, state, and local procedures for handling
hics complaints. These include policies and proccdurcs.
crcated by NASW, licensing and regulatory bodics, employers,

gencies, and other professional organizations.

(€) Social workess who believe that a colleague has acted
unethically should scek resolution by discussng their concerns
with the colleague when feasible and when such discussion is
likely o be productive.

(&) When necessary,social workers who believe that  colleague.
s acted unethically should take acton (hrough appropriate
formal channels (such as coniacting a sat licensing board or
regulatory body, an NASW commitiee on inguiry, o other
professional cihics commities).

(€ Social workers should defend and assist colleagues who are
unjusily charged with uneihical conduct

(b) Social workers should include sufficient and timely
documentation in records to facliae the delivery of services
and o ensure continuiy of services provided to clients in the
future,

(@) Social workers® documentation should protect cliens” privacy
1o the extent hatis possble and approprite and should include
only information that i directy rlevant o the delivry of

(@ Social workers should sore records following the emination
of services o ensure teasonable future access. Records should
be maintained for the number of years required by stte satues.
or relevant contracts.

e
Social workers should establish and maintain billng practices that
accurately reflect the matue and extent of services

provided and that identify who provided the service in the practice
Scting

SOCIAL WORKER'S ETHICAL RESPONSIBLITIES IN 306 Client Transfer
PRACTICE SETTINGS (@) When an individual who s receiving services from another

on and Consultation
Social workers who provide supervsion or consultation should
have the nccessary knowledge and skill 0 supervise of consult
appropriately and should do so only within teir arcas of
Knowledge and comperence.

(8 Social workers who provide supervision or consuliation are
responsible for sctting clear, appropriate, and culturaly
sensitve boundarics

(€) Social workess should not engage in any dual o muliiple
relationships with supervisces in which there isa isk of
exploitation of r potential harm (0 the supervisee

(@ Social workers who provide supervision should evaluate
Supervisces” performance in a manner that i fair and
respectul,

302 Education and Training

(@) Social workers who function as ducators, ield insirucors for
Students, o trainers should provide instruction only within teit
arcas of knowledge and competence and should provide
instrucion based on the most current information and
Knowledge available in the profession.

() Social workers who function s educators or field istruciors
for students should evaluate students” performance in a manner
tha i fair and respectful,

(© Social workers who function as educators or field intructors
for students should take reasonable scps to ensure clienis are

foutinely informed when services are being provided by
students
(@ Social workers who function as educators of field

orstudents should not engage in any dual or mulple
elationships with sudents in which there is a tisk of
exploitation or potential harm (o the student. Social work
educators and field insiructors ar responsible for seing clear,
appropriate, and culirally sensitive boundarics.

303 Performance Exaluation

Sacial workets who have responsibilty for evalusting the
performance of others should fulfllsuch responsibiliy n a air and.
considerate manner and on the basis o clearly stted criteria,

304 Client Records

(@) Social workers should take reasonable steps to ensure that
documentaion in records i accurate and reflecs the serviees
provided.

agency o colleague contacs a social worker for servicss, the
social worker should careflly consider the clients needs
before agrecing o provide servicss. To minimize possible
confusion and conflic, social workers should discuss with
‘potenialclions the natur of the cliens” curren reationship
with other service providers and the implications, including.
possible benefis o isks, of entering into  telationship with
ew service provider.

(b) 1 new client has been served by anther agency or colleague,
social workers should discuss with the client whether
consultation with the previous service provider isin he clent’s
bestinteest.

(@) Social work admiistrators should advocate within and outside
thei agencies for adequate resources to meet cliens” nceds.

(®) Social workers should advocate for resource allocation
procedures that are open and fair. When notal clients® neds can be.
met, an allocation procedure should be developed tht i

iscriminatory and based on appropriate and consistently applied
principis.

(©) Social workers who are administators should take reasonable
Steps o ensure that adequate agency or organizationa resources are
‘avaiable 10 provide appropriate taf supervision.

(@) Social work adminisrators should take reasonable scps Lo ensure
tha the working cnvironment for which they are responsible is
consistent with and encourages compliance with the NASW Code of
Ethics. Social work adminisiators should take reasonble scps to
eliminate any condition inthei organizations hat violat, interfere
with, o discourage compliance with the Code

308 Continuing Education and Staff Development

Social work administraors and supervisors should ake reasonabie.
Seps 10 provide or arrange for continuing education and saff
development fo all stff for whom they are responsible. Continuing
education and saff development should address current knowledge
and emerging evelopments elated 10 social work practce and
ethics,

309 Commitments to Employers

@

il workers generally should adhere to commitments made
10 employers and employing organizations.

) Social workess should work to improve employing agencics”
policies and procedures and the efficiency and effectiveness of
their srvice.
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(©) Social workers should take reasonble seps to ensure that
employers are aware of social workers” ethical obligations as
setforth i the NASW Code of Ethics and of he implications of
those obligations for social work practie.

(@ Social workers should not alow an employing organization’s
policcs. procedures,fegulations, of adminisizatve o1ders to
fnterfere with their ethical practice of social work. Social
Workers should take reasonable steps  ensure that their
cmploying organizations’ practices arc consisent with the
NASW Code of Ethics

(©) Social workers should act (o prevent and climinate
iscrimination i the cmploying organization’s work
assigaments and n s employment policies and practices

() Social workers should accep: employment or arange student
ield placements only n organizations that exercise faic
personnel practices.

(&) Social workers should be diigent stewards of the resources of
their employing organizations, wiscly conserving funds where
appropriste and never misappropriating funds or using them for
unintended purposes.

3.10 Labor-Management Disputes
(®)  Social workers may engage in organized action,including the
fomation of and participation in labor unions, 0 Improve
Services o clients and working condiions

(5) The actions of social workers who are involved in labor-
munagement disputes,job actions,or labor srikes should be
guided by the profession’s values, ethical principles, and ethical
standards. Reasonable differences of opinion exist among
social workers concerning thir primary obligation as
professionals during an actual or threatened bor stike or b
action. Social workers should carefully examine relevant issues
‘and heir possible impuct on clients before deciding on 4 course
of action.

4. SOCIAL WORKERS' ETHICAL RESPONSIBILITIES AS
PROFESSIONALS

401 Competence
(@) Social workers should accept responsibiliy or employment
nly on the bisis of existing competence of the inention (o

acquire the necessary competence.

(®) Social workers should strive 10 become and remain proficient in
professional practice and the performance of professionl
Sunctions. Social workers should crifcally examine and keep.
curent with emerging knowledge relevant o social work.
‘Social workers should routinely review the professional
Jiterature and partcipate in continuing educaiion relevant 0
social work practice and social work cthics,

402 Discrimination
‘Social workers should not practice, condone, facilate, or collsborate
with any form of discrimiation on the basis of race, ethnicty,
national origin, color, sex, sexval orientaion, age, maritl satis,
politcal belif,religion, of mentalor physical disabilty:

403 Private Conduct
Social workers should not permit theirprivate conduct o interferc
withtheir ability to fulfil ther professional espons bilte.

404 Dishonesty, Fraud, and Deception
Social workers should not partiipate n, condon
associated with dishonesty. fraud, or deception.

orbe

405 Impairment

(@) Social workers should ot allow their own personal problems,
. substance dbuse, or
professionl

psychosocial distess, legal problem
mental health difficulfes o iterfere with h

judgment and performance o 1o jeopardize the bestintrests of
‘people for whom they have a professional responsibility

(®)  Social workers whose personal problems, psychosocial disiress,
legal problems, substance abuse, or mental healh difficulies
iterfere with their professional judgment and performance
Should immediely seek consultaton and take appropriate
femedial action by seeking professional help, mking
adjustments in workload, terminating practice, o aking any
other sieps necessary 10 protectclients and others.

406 Misrepresentation
(3)  Social workers should make clear istinctions between
Statements made and actions engaged in 15 a privat individual
and a5 represeniative of the social work profession,
professional social work organization,or the social workers’
employing agency.

(6) Social workers who speak on behalf of professional social work
organizations should accurately represent the official and
authorized positions of the organizations

(©) Social workers should ensure that their representations (o
clients, agencics, an the public of professional qualifications,
credentials, education, competence, afilistions, services
provided, or resuls (0 be achieved are accurate. Sockal workers.
Should claim only those elevant professional credentials they
actually possess and take steps o correct any inaceuracics or
misrepresentations o their credentials by others

4407 Solicitations

(@ Social workers should not engage in uninvited solcitation of
poteniial clients who, because of their circumstances, are
Vulnerable to undue influcnce, manipulation, o cocrcion.

(®) Socisl warkers shovld not engage in solictation of testimonial
endorsements (including solictation of consent 0 use a client’s
priorstatement a5 testimonial ndorsemens of thei partcular
circumstances, are vulaesable (0 undue influence.

408 Acknowledging Credit
(@) Socil workers should take responsibilty and credit, including
‘authorship credit, only for work they have actually performed

and 10 which they have contributed,

(6) Social orkers should honestly acknowledge the work of and
the contributions made by others.

SOCIAL WORKERS’ ETHICAL RESPONSIBLITIES TO
‘THE SOCIAL WORK PROFESSION

501 Integrity of the Profession
(@ Social workers should work 1oward the maintenance and
promotion of high standards of paciice

@) Social workers should uphold and advance the values, ethics,
Knowledge, and mission of the profession. Social worker
should proteet, enance, and improve the itegrity of the
profession through appropriate study and research, active
discussion, and responsible criticism of the profession.

(©) Social workers should coniribute time and professional
expertse o actvites tht promote respect {or he value,
integrty, and competence of th social work profession. These
activities may include teaching, rescarch, consaltation, service,
legislative testimony. preseniations in the community, and
participation in ther professional organizations.

(@ Social workers should coniibute 1 the knowledge base of
social work and share with colleagues their knowldge related
1o practice, rescarch, and ethics. Social workers should scck to
contribute o the profession’s literator and o share their
Knowledge at professional meetings and conferences.
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Social workers should act to preven the unauthorized and
ed practice of sacial work.

n and Research
cial workers should monitor and evaluate policies, the
implementation of programs, and practice intrventions.

Social workers shovld promote and failtate evaluaion and
Research (o contribute 0 the development of knowledse.

Social workers should citcally examine and keep current with
emerging knowledge televant 1o social work and fully use
evaluation and tescarch evidence in thir professional practice.

‘Social workers engaged in evaluation of researeh shold
carefully consider possible consequences and should follow
guidelines developed for the protection of evaluation and
esearch participanis. Appropriate nsttutional feview: boards
should be consulcd.

Social workers engaged in evaluation o rescarch should obtain
Voluntary and writen informed conscnt from participants, when
appropriat, without any implied or actal deprivation or
‘penalty for efusal 0 participate; without undue inducement (0
partcipate; and with due regard for padcipans” wel being,
privacy, and digniy. Informed consent should include
information sbout the nature, extent, and duration of the
partiipation requested and disclosure of th risks and berefits
of participation in th rescarch.

When evaluation o research participants are incapable of
giving informed consent, social workers should provide an
appropriate explanation o the participants, obtain the
participans” assent {0 the extenl they are abl, and obiain
writen consent from an approprise proy.

‘Social workers should never design or conduct evaluation or
rescarch tha docs not use consen procedures, such as cerlin
forms of naturalisic observation and archival research, unless.
Figorous and responsible teview of the research has found it to
be justified because of it prospective scientifc, educations
applicd value and unless equaly effective alternaive
procedutes that do not involve waiver of consent are ot
feasible.

Social workers should inform participants of theirright o
withdraw from evaluation and rescarch at any time without

pernaly.

Social workers should take appropriate steps o ensure that
participans in evaluation and research have access 0
appropriate supportive services.

Socisl workers engiged in evaluation or rescarch shovld proteet
participans from unwarranted physical o menal distess,
barm, danger,or deprivation.

Social workers engaged in the evaluation of services should
discuss colected information only for professionl purposes.
and only with people professionally concerned wih this
information.

Social workers engaged in evaluation or rescarch should ensu
the amonymity of confidentialiy of paticipants and of the dat
obained from them, Social workers should inform participants
of any limits of confideniality, the measures that wil be ken
1o ensure confideniiality,and when any tecords containing.
rescarch data will be destroyed.

Social workers who report evaluation and rescarch results
should protect puticipant confidendalty by omittng
idemifying information unless proper conscnt has been
obtained authorizing disclosure.

Social workers should report evaluation and rescarch findings.

I3

601

accurately. They should not fbricate o falsify resuls and
Should take seps (0 correetany erors ater found in published
data using standard publicaion methods.

(0) Social workers enguged in evaluaton of rescarch should be
alet 0 and avoid confliets of inteest and dual reltionships
with participants,should inform partcipants when a rcal or
potential conflctof nteres aiscs, and should take steps. o
fesolve the issue in & manne that makes participants” inerests
primary.

(p) Social workers shouid educte themselves,theirstadents, and
their coleagues about responsibie rescarch practices.

SOCIAL WORKERS' ETHICAL RESPONSIBILITIES TO THE
BROADER SOCIETY

Social Welfare
Social workers should promoe he general welfare of sciety, rom
Tocal to global levels, and the development of people, their
‘communites, and their environmens. Social woskers should
advocatc for living conditions conducive to the fulfllment of basic
‘human needs and should promote social, economic, political, and
eultural values and institutions that are compatile withthe
ealization of social justice.

602 Public Participation

‘Social workers shovld fciltate informed participation by the public
i shaping social policies and insitutions.

603 Public Emergencies

Social workers should provide appropriate professional services in
public emergencies t the greates exient possible.

6.04 Social and Politcal Action

(@) Social workers should engage in social and political ation that
Seeks 0 ensure that allpeople have equal access (o the
resoutces, employment, services, and opportunitiesthey requite
o meet their basic human neds ind to develop fully. Social
warkers should be aware of the impact of the poliica aren on
practice and should advocate for changes in policy and
legislation o improve social conditons in orde to meet basic:
human needs and promote social justie.

() Social workers should actto expand choice and opportnity for
all people, with special regard for vulnerable, disadvantaged,
oppressed, and exploited people and groups.

(©) Social workers shauld promaie conditions that encourige
respect for cultural and social diversity within the United States
and globally. Social workers should prome poliics and
practices that demonsizate respect for iffrence, support the
expansion of cultural knowledge and resources, advoct for
programs and institutions that demonstrate ultural competence,
and promote policiesthat safeguard th righis of and confirm
equity and social justice for ll people.

(@) Social workers should act 10 prevent and climinate domination
of, exploitation o, and discrimination against any person,
group, orclass on the basis of race,cthnicity, national orgin,
color,sex, sexual orienation, e, marial staus, politcal
belie,religion, of mental or physical disabilcy.
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