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PROFESSIONAL PROFILE 

President and Chief Executive Officer of Zane State College, a public two-year technical college serving 

Southeastern Ohio. A servant leader with more than fifteen years of progressive leadership at the institution 

advancing from Operations Director through senior roles in information technology, institutional research, 

operations, and enterprise risk management before appointment to the presidency in 2026. 

Brings a data-informed, student-centered approach to strategic planning, fiscal and operational stewardship, 

accreditation, and institutional advancement, complemented by nearly two decades of prior public-sector service 

with the State of Ohio. Holds a Master of Business Administration and a Bachelor of Science in Business 

Administration, and is a published author, an FAA-certified private pilot, and an Eagle Scout. 

EDUCATION 

Master of Business Administration April 2008 

University of Phoenix 

Bachelor of Science, Business Administration May 1991 

University of Rio Grande - Minor in Computer Science 

PROFESSIONAL EXPERIENCE 

Zane State College Zanesville, Ohio 

President July 2026 – Present 
Serve as President and Chief Executive Officer of Zane State College, a public two-year technical college, leading 

the development, implementation, and ongoing review of the institution’s long-range strategic plan across 

academic quality, student experience, financial stability, and institutional advancement. Direct fiscal and 

operational oversight of the College’s operating and capital budgets, facilities, and affiliated operations while 

ensuring compliance with all applicable federal and state laws, accreditation requirements, and Board policies. 

Provide academic leadership in curriculum development, institutional assessment, and accreditation, working 

closely with faculty and academic leadership. Hold full personnel authority to appoint, supervise, evaluate, and 

develop senior leaders, faculty, and staff, fostering an environment centered on student success. Lead fundraising 

and development efforts cultivating relationships with donors, alumni, corporations, and foundations and 

represent the College before governmental, educational, and community partners. Report to and collaborate with 

the Board of Trustees on policy, budget, and institutional initiatives, and model the College’s values through 

active civic and community engagement. 

Interim President February 2026 – June 2026 
Served in the full capacity of the presidency on an interim basis of Zane State College, a public two-year technical 

college, leading the development, implementation, and ongoing review of the institution’s long-range strategic 

plan across academic quality, student experience, financial stability, and institutional advancement. Direct fiscal 

and operational oversight of the College’s operating and capital budgets, facilities, and affiliated operations while 

ensuring compliance with all applicable federal and state laws, accreditation requirements, and Board policies. 

Provide academic leadership in curriculum development, institutional assessment, and accreditation, working 

closely with faculty and academic leadership. Hold full personnel authority to appoint, supervise, evaluate, and 

develop senior leaders, faculty, and staff, fostering an environment centered on student success. Lead fundraising 

and development efforts cultivating relationships with donors, alumni, corporations, and foundations and 

represent the College before governmental, educational, and community partners. Report to and collaborate with 

the Board of Trustees on policy, budget, and institutional initiatives, and model the College’s values through 

active civic and community engagement. 



Chief Information & Risk Management Officer October 2023 – February 2026 
Served as the College’s senior executive for information technology, institutional research, and enterprise risk 

management, integrating technology strategy, data operations, and risk oversight in support of institutional 

resilience and student success. Directed enterprise systems, network and server infrastructure, cybersecurity, 

and end-user services, ensuring secure, reliable, and cost-effective technology across academic and 

administrative functions. Led institutional research and reporting including data governance, IPEDS and state 

reporting, enrollment and retention analytics, and accreditation data to advance evidence-based decision-making 

and Higher Learning Commission compliance. Established and administered the College’s enterprise risk 

management framework, overseeing information security, data privacy, business continuity and disaster 

recovery, regulatory compliance, and the identification, assessment, and mitigation of institutional risks. 

Supervised information technology and research personnel, set policies and internal controls governing data 

integrity, security, and risk, and managed technology budgets, vendor and contract relationships, and capital 

investments. Partnered with executive leadership and the Board on risk-informed strategy, compliance, and 

continuity planning, positioning technology and data as strategic assets that strengthened institutional 

effectiveness and safeguarded College operations. 

Executive Director of Operations June 2020 – October 2023 
Planned and coordinated the institution’s technology plan and proposed capital initiatives in support of its 

mission. Managed and approved operational budgets, supervised the information technology and facilities 

management departments, and ensured all facilities operated at peak performance. Oversaw the implementation 

of campus-wide information systems, cybersecurity initiatives, and capital projects, and led the development, 

coordination, and implementation of campus capital projects. Directed the six-year capital budget plan, 

controlling-board submittals, capital budget expenditures, and the full capital project process—including 

requests for qualifications (RFQs) and requests for proposals (RFPs), vendor bidding and selection, and project 

management. 

Executive Director of Information Technology Services & Institutional Research
 September 2016 – June 2020 
Led the College’s information technology and institutional research functions, aligning technology infrastructure 

and data operations with institutional strategy, student success, and evidence-based decision-making. Directed 

the planning, implementation, and management of enterprise systems, network and server infrastructure, 

cybersecurity, and end-user support, ensuring reliable, secure, and cost-effective technology services across 

academic and administrative operations. Oversaw institutional research and reporting, managing data 

governance, IPEDS and state reporting, enrollment and retention analytics, and accreditation and compliance 

data in support of Higher Learning Commission requirements and institutional effectiveness. Supervised 

information technology and research staff established policies and standards for data integrity, privacy, system 

security, and managed technology budgets, vendor relationships, and capital investments. Partnered with 

executive leadership, faculty, and staff to advance data-informed planning, deliver actionable analytics for 

strategic and operational decisions, and leverage technology to improve institutional performance, student 

outcomes, and service to the College community. 

Ohio University Zanesville Zanesville, Ohio 

Operations Director December 2010 – September 2016 
Directed the operational functions of a shared two-institution campus jointly serving Ohio University Zanesville 

and Zane State College, coordinating facilities, infrastructure, and support services across a partnership model 

requiring alignment between two separate governance and administrative structures. Managed campus 

operations including buildings and grounds, maintenance, custodial and environmental services, safety and 

security, and materials management ensuring a safe, efficient, and welcoming environment for students, faculty, 

and staff of both institutions. Supervised a workforce of union and non-union employees, administering 

personnel practices in accordance with collective bargaining agreements, institutional policies, and applicable 

labor and employment law, while fostering positive labor relations and consistent, equitable treatment across 

classifications. Oversaw operating and capital budgets for shared services, coordinated vendor and contract 

management, and supported capital planning, space allocation, and infrastructure projects benefiting the joint 

campus. Partnered with leadership from both institutions on shared-service agreements, cost allocation, 



emergency preparedness, and continuous improvement initiatives that enhanced operational efficiency and 

strengthened the collaborative campus environment. 

State of Ohio, Department of Developmental Disabilities Gallipolis, Ohio 
Progressive leadership across operations, fiscal administration, and information technology (1991 – 2010). 

Director of Operations 2008 – 2010 
Directed the day-to-day operational functions of a state residential facility serving individuals with 

developmental disabilities, overseeing the coordination of business, support, and facilities services in support of 

safe, high-quality, resident-centered care. Managed facility operations—including maintenance, grounds, 

transportation, food service, environmental services, and materials management—ensuring compliance with 

state administrative rules, licensure standards, and health and safety regulations. Supervised operational and 

support-services personnel, establishing procedures, performance expectations, and internal controls that 

improved efficiency and accountability. Partnered with fiscal, clinical, and administrative leadership to align 

staffing, resources, and infrastructure with the needs of the individuals served, and supported capital planning, 

asset management, and continuity of operations while coordinating with state offices and external agencies on 

regulatory compliance and emergency preparedness. 

Business Administrator III 2006 – 2008 
Administered the business and fiscal operations of a state residential facility, directing budget preparation, 

expenditure monitoring, and financial reporting in accordance with state accounting standards and departmental 

policy. Oversaw purchasing, contract administration, accounts payable and receivable, payroll coordination, and 

inventory and asset management, ensuring compliance with Ohio administrative rules, procurement regulations, 

and audit requirements. Supervised business-office and support-services staff, establishing internal controls and 

workflow procedures that safeguarded public funds and improved operational efficiency. Coordinated support 

functions including food service, transportation, facilities, and materials management and collaborated with 

center leadership, state fiscal offices, and external agencies to align resources with facility needs and sustain a 

safe, resident-centered living environment. 

Network Administrator Supervisor 2001 – 2006 
Supervised the information technology and network operations of a state residential facility, ensuring reliable, 

secure, and continuous access to the systems supporting clinical, administrative, and business functions. 

Administered local and wide-area network infrastructure servers, workstations, connectivity, and 

telecommunications and oversaw system maintenance, upgrades, backups, and disaster-recovery procedures in 

accordance with state IT standards. Led IT support staff and help desk operations, establishing procedures, 

priorities, and performance expectations across the facility. Implemented and monitored data security, access 

controls, and compliance safeguards to protect confidential resident and personnel information, and coordinated 

with state technology offices, vendors, and facility leadership on procurement, system planning, and technology 

initiatives that improved operational efficiency. 

Minicomputer Operations Supervisor 1997 – 2001 
Supervised the minicomputer and data-processing operations of a state residential facility, ensuring the accurate, 

timely, and secure processing of clinical, administrative, and business information. Directed daily system 

operations including job scheduling, batch processing, data entry, and output distribution while maintaining 

system availability, performance, and integrity in accordance with state data-processing standards. Oversaw 

routine system maintenance, backups, and recovery procedures, and coordinated hardware and software support 

to minimize downtime and safeguard critical data. Supervised operations personnel and implemented data-

handling and access controls to protect confidential records, collaborating with state technology offices and 

facility leadership on system planning, reporting, and process improvements. 

Quality Improvement Supervisor 1994 – 1997 
Led quality improvement and assurance for a state residential facility serving individuals with developmental 

disabilities, directing data collection, trend and incident analysis, record audits, and performance monitoring to 

ensure compliance with state and federal regulations, licensure standards, and departmental policy. Developed 

corrective action and continuous improvement plans with clinical and administrative staff, supervised QI 

personnel, and prepared documentation supporting regulatory surveys and accreditation—advancing the safety, 

rights, and quality of care for the individuals served. 



Management Analyst 1991 – 1994 
Conducted management and administrative studies for a state residential facility serving individuals with 

developmental disabilities, analyzing operations, workflows, and resource utilization to improve efficiency and 

compliance. Collected and analyzed operational data, prepared reports and recommendations to support 

decisions on staffing, budget, and programs, and reviewed policies to identify process improvements and cost 

savings. Assisted with budget development and performance monitoring and partnered with facility leadership 

to implement recommendations that strengthened the operational and fiscal management of services.  

ELECTED PUBLICATIONS 

● Dey, M. L., Sluyter, G. V., & Keating, J. E. (1993). A “category three” injury reporting system and the rate of 

serious injury in an ICF/MR. Superintendent’s Digest, 12(2), 26–28. 

● Dey, M. L., & Keating, J. E. (1994). The rate of serious injury in an ICF/MR — one year later. The Digest, 

13(4), 73–75. 

● Dey, M. L., & Keating, J. E. (1994). The reduction of aversive/restrictive behavior programs over a three-year 

period in a public ICF/MR. Superintendent’s Digest, 13(2), 32–36. 

● Dey, M. L., Sluyter, G. V., & Keating, J. E. (1994). Statistical process control and direct care staff 

performance. Journal of Mental Health Administration, 21(2), 201–209. 

CERTIFICATIONS & LICENSURE 

● Higher Education Local Administration Certification (Ohio) 

● Microsoft Certified Professional (MCP) 

● Private Pilot Certificate, Federal Aviation Administration (FAA) 

HONORS, AWARDS & AFFILIATIONS 

● Leadership Muskingum, Class of 2013 

● Lean Ohio — Continuous Improvement / Process Excellence 

● Superintendent’s Award, Gallipolis Developmental Center (2000) 

● Governor George V. Voinovich “Innovation Ohio” Award (1996) 

● Eagle Scout, Boy Scouts of America; Vigil Honor, Order of the Arrow (1986) 


